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Abstract :
This study aims to identify the reality of social media use in hotel

establishments in Algeria, given that they have a great influence in shaping
the attitudes and opinions of the public.

The study found that using these sites as a tool of communication
between the hotel establishment and the customers could lead to positive
results in terms of promoting them, what necessitates the hotel
establishments in Algeria to adopt more these sites as an effective tool for
promoting them and developing their business.

Key Words: Social Media Sites, Internet, promotion, hotel establishment,
marketing, Connection and communication.
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Abstract :

Public accounting is an important financial tool in the organization of
nonprofit government units, Algeria has endowed terrible amounts for the
realization of public projects, but given the financial crisis and the drop in oil
prices, the authorities have implemented several reforms of the public
accounting system, followed by procedures for gel public projects.

In this work, we shed light on the impact of public accounting reforms
on the accounting treatment methods of public projects, and we concluded that
these measures have largely contributed to the rationalization of public
expenditure and the management optimal of projects.

Key words: public accounting, public projects, project gel procedures.
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Abstract : The aim of the research is to identify the nature of the relationship
between organizational culture and the quality of institutional performance according
to the European EFQM model, applying it to Al-Agsa and Al-Azhar universities in
Gaza. The researcher used the descriptive and analytical approach to express the
phenomenon of the research. The researcher also used the purposed sample of (200)
workers in both universities by designing a questionnaire tool to collect information
and was analyzed by the SPSS program. Among the most important findings: The
relative weight of the organizational culture variable came to a high degree, while the
relative weight of the quality of institutional performance according to the EFQM
model came with a medium degree, in addition to the fact that Al-Azhar University in
Gaza was more quality and distinguished in terms of institutional performance. As for
the most important recommendations: Defining indicators to monitor and evaluate the
quality of institutional performance in Palestinian universities and ensure their
commitment to international quality standards. As well as the need for Al-Agsa
University to give incentives and incentives for distinguished workers, and to train and
qualify those with low skills.

Key Words : Organizational Culture , EFQM Model .

JEL classification codes: M14 ;L25

bt ™


mailto:ma.mansour@alaqsa.edu.ps
mailto:ma.mansour@alaqsa.edu.ps

(5 ¥y 2 lesl o 2ilor il ). e ll 158 5392 giidley Loliidll TiLa
RGN || ew\ Sk ,;‘ﬁji
: dedde
ol Slels 1B 3 JlasYl Slabine L4 e ooy Sy e L) g5
) Laslpl 5 ) coloimally sy i) e 555 EsST( JLH1 b s (3 4oLl
L ma sl 522 ) Yoos LA ST 3 grleliy ISV gl oY)
] 3 ool gl U o fond) 350 OF ) apalall (BLals 3 0Ll oty
o bl L el Sl ge 4 5o O B Lo gy ooaidl) by ndl
BaLasVly dewlodl o bl Lo podl Il 5 gl Sbasdl (b 3 o sad) 4y
R E RSN RCIUVIES U S0 P BV ENFOUPES DR S P BRCUE SEN P
AW el Bt s JI2 3 il 035 Bam & (Snlus St
Eond) LIS
phisd ) 2rls g edlly ¢ gdonddl) ) ol i 0587 (3 ol IS0 eSS
13V (3 jerad) mdlly 350 My d)are¥ A ey & wilhes 8)13) (3 dpd> ol
Lol e 22U Al ) Slasldhl (3 LA 0dd adl) gokadl (8 e oy serg o

SISy (e SV Sl LSl slasl oy W Laslse Cans tlgie oISCEN pa
e Ll 3T Gain Blaas 350 el UL Glany b laald) oy L) Ll
oL d) BLaYL (O @g\)aMm L bsdl OLe UiSy diedad) Bleus 554>
o2 ISy (e caleladl Sk Slgis g (15 Slaaldl 1By Clual oy (2l
el i 4 BLOYL L cabelal Glualy a)lsY) 53Ldl) oladys oy el
Jloied (3 e2ly e Slaalhl 0dn 5l 3 wlendly 354 llal) 13 Al g )
- aad) de g oS o)

Lase 23LeSaul 2 el ol Gomdl Ao ey et o el o Loy
@Y a3 el past e Ulgie oy Bdene dblie 3 2l 33,40 (30)
& I al g () Sliie psat Caaiall LB jaseis Bas s 8l
(1) o3 g ) 1 b b adleasanl anhill s ol

PR R CRCHI POE S Iy WO E ISP RCHEA WA R U WOW-Sel] il Ssts s

52 I 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



peio ot ol A jpio

G e Tl T 1 o) el 5 _Le laaldl (3 opbelel) 3,05 e —
WS

Geidy 3V A5y SlsdmsS” o illy (55 Y1 By o) Rl L
RV IS ESRN P

gl ol Bye IS el e oY) 5 23U Gaan Sl plazal pie

535 i Ay s ol Bl Oleelr ) e Ssline V) ) laeld 3yls) ans Y —
- s Laelst (3

DAW ) Jlsdl ableay Ul pB da L e cluy @

o5 sk $3m iy B Olaslr oI5 8398 LM dnegedt ABLEL & —
t R s SYV5lus sds eI Jlgd)

St d) il Y B sa a0y sVl Oleala (3 Gadiud) B ot L]

aal oV Gb s aVly etV Slals 3 gl Y B Syt L2
RE(

T3 o el Y1 B3y Bealaidl B oy AbL3) B drg a3
Sagll anal) Y Bb s a1y iVl Olasls 3 15Y)

Stk Arardoad) L BV Jo Wgmed) nall 6T o Blas) &> B9 aag s 4
— bl o) = g d)) Basenl Sl e sae) (T ) 1Y) B3
§ (el = eda)l el — a3 dead) olsi

D Eondl Blaal

DaJE Ol gad ) o) ey

Slaala sl 8355 Sotams o ) 1) BLOYL ¢ ipeidod) 3L Syt 13as . ]
Bl anall T e el s a Yy sl

@ ) 3V B3gr (st g el WL slaf ) B g 2
sl st el

L) w8l Jo Wl Bl )T Cp Wlas 8ls Gob Sla 3l L Jo pndl 3
Olpaid) e s (a5 s 81 215V B35y S5tk LgMey (3Ll dadaud)

53 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(530 25Vl 2 Clasle o ik i)y ). e ll 158 5392 giidley Loliidll TiLa

S el 12 Sluldl 3 LA sl saeles LS Ol Slwosd) a4
St (Bl o1l sy 1iS) Lol ag

D Condl LAl

W E RV FERORI WIS

Sl 4l feall a2 1By ) il Sla e dpead) Bl e L1
Gubr o S8 oVl (W) Jardl 55 3 e s 55V B3 ol s
By adY)

5394 et LLas (3 oLl adpally gl 5b) obad gla i wasd) B> 2
U s lel) Zadadll SLahl 55 b (3 Rols el I3V

B ot Ol sy smg ¢ a cadYl Bl @ Y L G esU) fee 3
e ) el Sl QU 2l

FUENIF 3]

Al uRdal JEiewall el

Ay Zaaty
p 21591 Baea 'I \ | Gpenlawill 4Bl -

| ] S -
M EFQM = p . Goelanwill olaEie o0l @
~ u-‘-“-‘-'i_ﬁ-‘s_, i
N Bpeplamll aleWl -
Goenlamll ToleES Il -
e o | T

SR Sl e sl Eo U danly 33 0 eall
HGIC I JECH W
i) slayl o (000.05) (6 g s Bt AN 13 i8N Uy HI
Q909 Zhgeild by 3a a1y @B Slasld o3 £13Y1 83555 Cracdasd
W il oo dl e vy EFQM
5355y heaidl ) (00S0.05) (st die alaxt Vs 13 1Y sy (1
. EFQM 9,0¥1 300l By 350 231y 23] Slaald nngll 15V
i) llizl) o (000.05) Gsus s aslas) Vs lb 1M g (2

CEFQM 30,5Y1 z3saill Gy 5550 81015 sVl Slaald o sl el3Y) 5395

54 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



peio ot ol A jpio

ekl OV oo (00.05) Gyt dus aglas) iV o B uay (3
EFQM 35,59 z3saill by 350 2005 a3Vl Slasld pnnnshl ¢33 535
b Olded) o (000.05) syt 15l 1Y @13 e uy (4
EFQM (33)s¥) z3saill Gy 350 ,a)¥1y a3V Slaald nneghl 3V 850

3 ol eyl o (00.05) (S grms das dilart Vs O3 39,8 dxr g (H2
131 855 (S LgdNe g Aandaid LR Jgr B30 a3 Y1g 2BV Slaslr
g = e o) comnd) = ¢ ol Gmaseddl Ol piell s Sukdd (S50 ¢ oL
(et = odall gl — daslhl doud-!

el (g o) LY Lt

s deedaid) B 1

Sy aalald s e wSpall 8l e aesas L (S s) Lebe 0 1 gagge
SUBYI o ondy capslls Slasll wny Gand) pgians g (Nelisy (ENey weSLe
Tl B iy dadand) A dadlly LS 5id S LS ey ielad) s
(131-2000:130 £, i) ."sudscal

S G il plally tollly il dpes” (8L (G 5l) Lebs G- 3 -
(243 :2002 (i 5 ) S Sy feall U

dpapaidl B3 iy

(331-330 :2004 (g~ ) :a¥ & dolal) B ilby sl

s L R Godly ) 8 oalisy At Greslas dypn Balad) SR it L]
el ol A e s SISl iy elall i calalal aSjLes o) 2
AU ods Oskd o il e (o)l AN iy 2l BUAL el 0] 3
) il 5,32y o)hazals ()oY plladl ) azal e 4

Cilgey ST a e el Lo 0gb e sLEV Baslas IV e oLl (25 5
s dpanaid) B Slayl

s o )l ol Jews aot ol iy o O (3 o)) 8 a1 Asegdandl o))
Boladl 1) o o el ol png i) Baoidl g Bl e o) gl
plil a5 )l Jod a2 iVl YU plaza¥l cBdll )bl plexa¥l cdelal) o

55 | 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(5% 2 2 Slanl Ao Ddeer dsl) ). onengll 3 G305 LgiiDley donicd) TiLEEN
~399:1995 ¢ (slybls opadl). Calalall s adglad) 28Naly 3l L | Slanll
o9 ) gy ) ) el gz O ol e kool OF ppdlh e 2100 ,(400
(31 :1995¢ $43y s ) Laekail) Grasid
3 aelexn V) by 54 dagdey ddlase 1S7dn ST 0 5)Ls (29 therdaidl Sildzal
Al U o e i) oda ey Bardiid) walgay Lanll 4] 84Sy fal) sy
(400 :1995 c(sglydly Opald ). slod) foall 3 aplidly | LA o 3 ESLal
soie mlee W1 Lae) e ol (3 0ol s il pules a1 deddaid) D1 Yl
3 o e ey ool N QW e e eV ey, Jendl g wlaizl)
2 ol & e ¥ il e agn U1 asesdl o afy OV o el s
LY drlyy 1S 8 0555 O pjia O1eYI OF STUL ) ey, olaaidl
(400 :1995 ¢ sol,5415 0sanl)
Jie 2kl 3 58l Jae 578 I 54l Lz ol Lasdd 8y ¢ Aregaidl SilaB gl
slaidl on s My il 3 BT e Sy g M e slag ) e ells
ey Aol Ry any pbg ) BLoYL e Jaldd s sli-YL alzells
(401 :1995 ¢ ssly;lg Oeadll ) LaslasVly did) Caboll ol

femgh s13Y) B34 2
215y OOl coslasl by (gl 13V 1gh (3 Cat U )T onias A ¢ daggle
OVl s e 2 ey 5T g e alilng sblis e vgoMbl sgy g o0
il (05,2 Ty Opr) 48,5 o L pm il s o5 gil Lipd QU 2wy aioy b
Arwliog Ll an ablize Sl Lsly 3eliSS Laslge plisiial e dngll 5,3"
ot 253 0L (nd)) 2 o> & (Peterson, et.al, 2003:1) " gedsernd
vy Oly o3l ool (o U Wote sy ol sl Janl )" s Bl a

S @) s ol e andlidly lndly iy sad) e Albbloeed) 8302 doadas
(2009 <5 ankl )

(sl 1Y) ailas
Sl ol Oles iledl Jasladly Slislll e dssent sl oY) Cian
AN e 2bilsl LISy Slaglally Oldlly Sl (ST e LUL ae o)l aials
it e Jon @) Jeadl W e degas gl N e dhengall LUy (g5

56 I 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



peio ot ol A jpio

e oA I e Ll Asll B3y e (Ll WS Bl gl wgy laY)
(S )b a bl adelly 5L gdsn LSl asWly a8l 5l Lees s
(2009

EFQM (y5Y1 83 z346

53}.4-\ B)\J}I 3.:@)}%“ LM}L‘ J.é o 41992 (Lf« oﬁ).w ?‘: SJ}_?LU C:).IT oF 5)\.,.9 )
,Wls(The European Foundation of Quality Management (EFQM)
539 815l 839 2354l prmg LaS gl 83smml) )0 ¥) Splanl) (o) Slakad
) Letlal palaiy pmd e Sl L e ST wedsiidy (bggel (3 leges S
aaldsial Lo maog 4l 39y 535 23480 Al 0} V) (EFQM,2013: 4-12
(5 :2009 ¢ el ) L3 ol il Al sS” anlisizal SISy 3)15) pllaiy 31517

LY Sl sl aelid adas 350" tail 535 23540 )0 ¥1 ngll Caaty LS
Slsmdl) gh e Bueloy ¢ Led 335 e L3 5ol oo cmnlin 3)13) ol
o o o B an s F 3 Ll il Sy ¢ 0 0oy s iy
EFQM ) (clr2 4 g odsun 5) olSe 9 0 055 saaclgilasl of (S
(Excellence Model,2003:11

@ Aes OF g gl atladly slall ala " st Ol § 829019 82401 pgghe
bl o llealt of ool slay Lo clsw Baalbl Baddadl Glaall olie o
IV e Gy (o8l ly adad) DLe )y oty sazstl wlaba) o5 2
(538 : 2000 ¢ i) " analdl asllly 3,8 olall et JRA plasa)
T sy e Laadlt fae ol e dpiddl Ls blyy 0 Slasld) (§ 8343 Oy pen
Jat Lol (gorene oy danld) Gorn o Lol 3 2Vl apud e aels
sl bl e aaSl (3 Leadlas SISy o5V wlasld) jlu s 5332 dnsldl
ISl i ailaiey 166 dabail 1) dnsld) ax s Tusly (aaldl pladl 3 Cancally
(321 2012 ¢ 2ty 2) Leeslss 3

V-1 O (CHOOR R )

o i B jes e Coadl il coda 1 (2012 Crlally 2 ) Ay
Ol oy a8 sl — (Ll oladly B 81150 3 a0 fSIY) B0Y1 s Jomis
iy LT BN I e a3V UL e ) Uy (bl i)l g

57 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(530 25Vl 2 Clasle o ik i)y ). e ll 158 5392 giidley Loliidll TiLa
el o e BlawV) ey o feladl il Ol plisiinl o5y (Eod
s ol — ALl o dadly gl 8059 (3 g 7SY) BaY) pllay raladll g5y
13 B 35my tLeail wal g L Bl (247) sbai @y Libsa(294) asey
eV i) Sl (e o) o)) Apeaiadl) BUH olie o B5Lax] Y
VPRI S P WY SO [N eSS U JC NPy OV Se U el S
LA 3L Cab sl ds il axb) pie GUASy as b 23Nl el slSy capa S

gAY Jodll ey e 3N ady ) o) 090 alamy ke
e e B ol Jam ST A ael )l cods 1 (2007 ¢ ) Aty

Tadill Sled ) Sy by Ao aslly ol iiaes 3 SV 315y sl
gl sl plasiaal &g asand) 8 lST8aL) Aeles @) Akl Joldb) slgly ¢ o el
G (UL ok 2y 351 Ol 398 renany 2Ll cally o) il
L e o) plisiad @y ol idaet creldl et o Bl Bie 0555
LVl oo e G5 Gad ialll) 5l ong oSl U] J ol 2Ll
o ol e Laws ¥ 3oY) OF LS idand) 3 ol iaaseid) DAl
350y pdsy (olap¥l agarlel slaial 5oy pde Uy 3V )L ol Lgsllas |
bV agar el Laall 3 and on o (Ol dgalsl 5)lsb Labas

539 §yla) slal godas wdly o Gpad) ] anhlll ciun 1 (2007 (oS ) Ay
e S & aliens 35 gl (3 alelad) Sod) 3 sl de el Bl (b (3 alLal)
o Sy colbaall e e S (el ol b s e 5 S ¢ sl
stal g e dabadl Bl 5 meoy 1) cdis LS (il 2091 oY)
Bl plseial &g Ll dod) mad) Cslul plasaal @ calaladl 5353 503
sy el Bedb calalad) e )l ezt 0SS G (UL ok Bl 3117
Ged L) 558 lab (3 Al ol s mly & b OF ] il wils o gl
b L) dpadod) wla) L (3 alalid) 35440 5)1) slayl

T35 plas s Wily e Cadl U] auhll s i 1 (2018 ¢ fss ) Ay
blos o il ez (K259 39 ot dalal) 2l e EFQM 3,031 8354
Aol (300) JLayl wasiey coly () pdio 23, e 9ad) o aalall 2yl

58 I 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



e ot ol o jguaie
coWl pasraly ol (169) o S oy aflsis dne e iul ) e afy
& L pal ey UL aad 35U Bl preas @3] ¢ Mol ao )l il
bl 2, 3 EFQM (39,51 5353 2356 julan 3olar wdly O 1 2yl s sl
Sore 35 wily SISy L alassne Bty sl Hslll e 03T LS Ay a9l 4
JEVSSUICINS PPV PN W RV [ PO RS T PRSP NP |
G=A2 @ Radadl Lol s o Gl il cdue 1 (2017 ¢ dgd) ) Ay
L) Sy ¢ 2L e ¢ ) DLy i 3 cplelall (s gl 5354
plasial U ol ddly ¢ dakad) Aol A4 Olegil dis Gondlin) el
2 055 My Al e 2l (638 Ol 81T ey ¢ dodl dogl) gl
Layllie Bdedl e lasb dis Ul cols diy oL dnde (3 Goin (752) (0 dsl
L el gl el ol g o b s sl Sy Lo e B (70)
LY ol G mneshl 8352 g Aadasl) Baladl) G 3 b WMe gy 1 Al
T2y FS Sl el Slashall Jols Sy ¢ AU ke 3 sl
. Ablady
Gy calelad) il g ool s ] Al s 1 (2016 ¢ pe 9 I3l ) Ly
Pl pdll (e 3 EFQM 39531 353 235488 calalall il g Oshalall g)lane
ool LMo (sdag ¢33 Bpslateg B Als) bl e B3y il 33,
o)l Al PO e AU B> grgrs Ol Ul pasra) Ay ¢ blell Lt (oS
P Gn)l by uall o se i) bl e Siab il (Y ot ok
Lol &l Ll oal oy . Letss Bolely ylama ol 0,89 @5idly meommadll
ot oo N iaez abi (100) Lol e ik (72) oslal) g i)l
cakw (100) Jof o ales (76) Dpbelal) il s 33 Lo . UK dsgaz

 WIRU A W RIS PR ]
oY) sl Olsdly SUIST hias o Gl maz 0555 1 Sl Aifg aondt
PGy apa aVly sl smele e ST sVl Cness Y1 LS el
Uibsa (200) cr dlyal) dae i sSG LS ((10b1 ) Bplad) dxall plaszal oL
cL;gsLﬁ d ety ((S)13 s (s 5L LIS ) dalisdl olad) e dabgag

59 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(5 ¥y 2 lesl o 2ilor il ). e ll 158 5392 giidley Loliidll TiLa

s Yy B gl (3 Al i o (sladl casy ()15 b )

£2021/2020 1l
MW amy s SO OSSPl EoUl sl (ol Sy Tl ples
(1) 63 Jsadt 5 (Blye 2« 22 ¢ Gilye ) BlaaV) i o 385 IS bl

: g"‘,.}u.“ :J&'— Gﬂy
(Sl L) SO S olade 339 Ll O1Y1g ollauw gl o8 (1) Jou
“J.A Ja..a}a uw:..a w\,&.\ )
2.33 . ST 2.33 11 1.66 1.66 . Sl Lwgl
%77.7 o ;ST %77.7 1 %55.3 %55. 3 o st el Byl

Dol 38T Wby Bl sl

O NN XV |

Person Correlation Ogwy b1 foles 2oy Gl 8131 Bl 0 Ul 334 13

(3) ¢ (2) gt o 8l W By e B sl pple e IS
Gasld (8 BUL) Aol BB Slaf anedr SV LY Bubo gy (2) Jgur

gy R Ol sus N B
0.000 0.984 5 Geaclaid o)l = Jo¥1 and |1
0.000 0.966 5 el Sl — ) dedi | L2
0.000 0.956 5 el eV — I aal | L3
0.000 0.994 5 o) Sl — ol Al | 4

Teacaxd) WL oY1 ) sl ety IS0 BLEYI OVl (2) o3y Jsbr O
als k) LUV oMales OF Caw sy ¢V jomald ISTY Jutally Basld) (3 551
(0.994 = 0.956) o L3V Jslae 0od el e (0.05) (s52me ae
(0.05) o s 5,20 ST allex=V) aesdly

EFQM gt 1331 8557 358 Y2 aned Sl GLus¥) Gk o 2(3) Jgitr

Ny Loyl Joles | ool ddl sue SlaY .
EFQM 34 s

0.000 0.991 5 WP R |
0.000 0.974 5 Sl iwYly oleldl — 3l aad) | 2
0.000 0.987 5 a3yl — e aad |3
0.000 0.956 5 sy wSTall — o) aad |4
0.000 0.971 5 Olsl Y (olea) = eldl and | 5
EFQM 734 o2

0000 | 0979 | 5 | Baged 2l — ol and [ 6

60 I 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne




peio ot ol A jpio

Y DLyl Jolee | <ol ddll sus sad) .
EFQM 535 ohsds

0.000 0.989 5 bl Loy — mlldl aadi | 7
0.000 0.989 5 el deds — ol aadl |8
0.000 0.961 5 ) 613 s — auldl an)) | L9

535 llbte Gl sl slal e dey S 0y BL3YI Males (3) o5 Jodx o
O G g () jgmeall IS Jutally EFQM (39,031 350l Ty oersl) 1591
iz gU1 e 21 O Eom ((0.05) (gses die s 2l LY oMlas
LUV olas 015 ales (EFQM 354 ol s EFQM £354 o)
Loles o8 el G ((0.05) s e alls (EFQM 358 o) ol 4d)
Nlasy ((0.05) oo JsF 5,8 S0 adlaY1 2ailly (0.991 = 0.956) ¢ bbs, Vi
w3 cmgls Eom ((0.05) Gy e W15 (EFQM 358 ) ol bLsyY)

(0.05) oo 5l 5,20 ST afla=Y1 aailly (0.989 = 0.961) cpy LLIYY foles

D Eoudl Blal by 2

e Juas G O B3 Leolae 51 JYs 0 wlaeY) BUS e L) 334 G
DLyl Joolan plasiial LUV o las el & Ay g3l 2lenY Jiney 203 4
= ol febes 13U dolall o 2l Spearman Correlation Ol Olejs
i

Bl b ) Flig ST b o) pasanly (LY fales () o+1

il e L SMelas OF o By L) LA 256 4y oS

Hj] 'C"r");ﬁ (Andead) &) Ay k) L) folas 25 (4) Js

dhad) Gpndl | WIS [ ool adl sus |
0.966 0.977 20 dmald1 (3 5Ll dagdandd) BN Yol
0.898 0.914 5 Gl i) — Jo¥and) | 1
0.934 0.939 5 dpaard) laizall — gl a2
0.842 0.902 5 dpeghadl O eI — W) aa)l | 3
0.804 0.882 5 fpaand)l Sl — ) aad | 4
0.981 0.989 45 Uiy cwmih! 151 835 Sldlazs 1136

61 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(5 ¥y 2 lesl o 2ilor il ). e ll 158 5392 giidley Loliidll TiLa

Ldadl Bpdl | WisLg S | o1adl sus I
0.966 0.977 20 dnal! 3 3Ll dordaid) 23E) Yo
EFQM 5591 7350

0.985 0.981 25 EFQM 34 oSsas
0.869 0.896 5 5Ll — JoVawdi | L1
0.843 0.910 R e I

Sl i)y

0.899 0.907 5 il skl — S aad | L3
0.768 0.943 5 3lsbly o8l — o)l ad) | 4
0.852 0.849 5 (S—bedd) = w‘”‘—*‘:’:‘j: 5
0.983 0.975 20 EFQM 734 ol 2
0.751 0.883 5 a1l — el aadi | L6
0.855 0.880 5 kel Loy — ol aadi |7
0.789 0.898 5 e ks — 0 1ad) | 8
0.934 0.918 5 i) 59 5 — ol ad | O

(L) 2wl 55l OF Sl jlast wils o el ol (4) o3) Jatr oo
ol b dlis 3 3151 058 Lelag L lda ale dmyy Al
s dadsendl LilaY1 itga¥)
S, Sy agled) lawsd) ¢ s 35la= Y @lesV1 e sde G Ul pisra) 4
)l i) Sl AL BV ¢ fl 8 W Rl W) Lty ¢ ) s
&lis; One Way ANOVA Y L) Jl Test(w) ey K.S.test
. Stepwise Multiple Correlationsaall jla£y)
D (Apasedd) Ol pidl) Aulyldl diad | Sl Chu gl

Coudl ddd dpaseddl OVl 2 2(5) Jgur

A | s ] oLl p
&l
64.5 129 3
355 71 il :
100.0 200 £ gost!
ey
35.5 71 S)13) e )
37.0 74 ST s )
12.5 25 S5 ke 2
7.5 15 (ACRER
7.5 15 S e
100.0 200 £ 50!
daald! 3 Ll O ganw 3
62 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



i MJJLU/J,;JW

Lt ey oLl 2
26.5 53 e 5 e B
53.0 106 e 10 o BT 116 e
20.5 41 sba 10
100.0 200 £ gos!
ol Ja gl

13.0 26 bogie aslys
13.5 27 oled [y IS 4
37.5 75 s [ s la :
36.0 72 STG ol s
100.0 200 £ go!

6 foas 331 dmoldr!
50.0 100 B 28 sl 5
50.0 100 s A sl ’
100.0 200 £ go!

Bl ¥ bb ai¥ly ) Olasle  Radadl BUI (g sy (6) Jgix

D gmidhl £15Y1 839 Aadand) DU sl wils JlE
sy b 3300 231y 2BV Slaslr b pondid) BB (5 g Loz J5¥1 J5lund
S& gl Aol
B> Lawgze G5 Lo Bal sus gl Anall T jlasd plusinal @ BLaa¥) o3 o
) Lol L1 BLoYL Y o1 2 ag Aol 1M 2 ] oy 5 Bz
A Sly o O3l lall LAY

EEPERY
Syl BUEY | ldt Lawgll | ) O3l Bt 2
0.75 2.46 81.83 il ) | L1
0.86 2.25 75.13 i) limll |2
0.72 2.50 83.40 il 1Y) |3
0.75 2.39 79.77 i) oladsd) |4
0.75 2.40 80.03 dyordaid| BB yo YN dodl!

s a1y asV) Gl (3 Reaaidl) B (gsnd ol O] of 25 (6) Jsux
G (%083.40) o) SLaEN ool 051 ikt i ((9080.03) ok 25
ipeadl Sl ¢ ((Y081.83) o 0oy dadaidl) ol Lech LoV a3 & sl
Ul 559 (Y068.62) aos Ojgr dnncesdl liizal) sly ((%079.77) g 0
gy g el

63 |

2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne




(530 2y 2 Clesls o ik 2]y )

e ll 158 5392 giidley Loliidll TiLa

S el B i o s a1y sV sl g mis b oY) s O -
Al D5 Y ol 2 olald) 0 el (5 33187 1 aaly ) G )
s plad (3 Al )l AL e 33155 S Lo 3L Aa ol WLal) jexd) jshall

Ll Yly oolasVly ol dmall s sl

) LY Gl Wy @3V gl (3 Rl DU e Of Ul 6 =
ey a1y a3V gaal Bl elalal) ) e Juy 8 (gl iy Bl
el Bon ] 8y Bl laal Jss5 ) 35 2l odn gl Ll
U3 s e m¥ly @i zaalr plazal e delu Lo gag 358 gl (3 W)
c e B oty Adsul gra> e Blidly jLaeW)
b 550 ¥y @Yl Slaslr § bl s3Y) B35 (g Lzl JLad

.?35'}’;;\ Ll

9\)7}1

B> Lowgie ClSTI3) L dbal sl Aald T jlasd plasial & wlaaV) ool 38 Lol
b Lo gl) 4] BLAYL Y o1 2 ag alad) 28Il s ] oy 15 2zl
cSly o O3l lall LAY
Al oY Bk a1y @B Slaslr (3 sl £33 39 (S giams gy (7) Joibr

35’5;;:&\
N | Ll Oygll
6)f4\ d\.js-\ ‘;fj\ P o
0.77 | 232 | 77.44 EFQM 34 ohsus
0.79 2.34 | 77.93 sslan | .1
0.78 2.40 | 80.00 Sl oleld) |2
0.78 2.34 | 77.90 e sl |3
0.85 231 | 77.03 skl o512 | 4
0.75 223 | 74.33 Sl =Y (o) | 5
0.75 229 |[76.33 EFQM 734 o2
0.76 227 | 75.73 wagdl ) | .6
0.75 2.29 | 76.40 el Loy |7
0.76 231 | 77.13 ol ias |8
0.78 2.28 | 76.07 i) oY s |9
0.76 231 | 76.95 o3l £13Y1 8392 o ALY Aol
64 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne




e Aot Ll s i
oty i) sl 3 bl 255 83 535k ol 30 01 (7) pir e
(7680.00) ety Slalold ool O3l 1 o (%076.95) 1 25 35
s iyl ll) Leks «(%077.93) o 03 83LaN Leek LY A5 M 3 el 3)
(Slhed))) ciiigredd 2ad) s )l s s ccplalall Ly e3)lsdly UST a0l ¢ancst
76.40 977.03 %77.13 %77.90) : Jlsd e silly sl Y
taV 3 s el e (%074.33 N75.73 076.07

(M) 13V B35 (Sstn 52 A1y BV gaale (s Lo sia o) Hlia OF -
3oVl ol o5 ol s Lvste ot Eomd) i 318 diblgs cOS
Jorl e Led 35 ollaze pli W) (L) a4 denangll 855 11 O LaS™ (blas]
A s bl Gy aYly BVl zasls 2sedl

el Ol e b a1y sV gaal A B30 gt i OF =
525 Y ) ool (Sstun (305 LASy caadd) golin daladll 3y edadl) el g
Gl SULE ] BLOYL o9 plas oo L lally Slaaldl 51
A Sl e ade (35 Ly aandl) bl plisYly

D Eendl Gl Bl

SO LI R WO

ibd) syl o (050.05) g ds dilaet idYs 13 i8N Uy HI

@909 Zhgaild Wby 53a 1y B Olasld | omns 3 21331 83555 Cranlasd

A Bl ol dl s ¢ dns - EFQM

3355y cipeadl @) (050.05) st e aslas] A¥s ol3 BMe drg . 1
EFQM 9,0¥1 35l Gdg a¥ly a3V Sl nnghl ¢15Y)

5399 ineckudl) wliizall o (000.05) s e w5la>] ¥ I3 B dag

EFQM (39,5Y1 300l Gy 25315 sVl Slaald ol 6153

215V 83529 eV o (00.05) s s o] iINs ol M uag .

EFQM 9,0¥1 350l by Y1y sV Slasld gl

839y i) Wladyd) o (00.05) sgtas s a5lax] Vs O e Uy

EFQM (39,5Y1 z3sell Giy 25Y15 sV Slaald el o153

65 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne



(530 25Vl 2 Clasle o ik i)y ). e ll 158 5392 giidley Loliidll TiLa
O B Lty bl Ognge L)) Josles pliseial & Oloodll G oo 3iilly
ledl gl O e (el coliizal) (e o) o)) Aaglad) 230 slof
Jstly EFQM 0,0Y1 300l Udy oai¥ly a3V ganlr ool 399 (Rpankesd
3 e QW
@Y Slaald el 131 83929 dnordaad) BN Sl Ly B o (8) gk
EFQM ‘é))fﬂ\ T35l \.533 JEE

3939 3g0ld Wby a1y 2BV gaslr slaf 342 .

=T i x;ufm j S doaclaid) 2012
o 0.000 0.959 ipendaudl o2l
o 0.000 0.963 Leanloid) llizal)
o 0.000 0.939 ez O3V
o 0.000 0.977 iralandl] ladgd)
o 0.000 0.985 b2l 45030

%5 Sgtma Lis Bl JIs * 901 Stams i Bl JIs ok

s iglan) AV o3 B w6 (8) 3 g & s 52 LS5 el Sy
e gl (3 gl 3 B39 Hadaidl BN Sl (050.05) (g
o LT aslas Y1 AWy (0.985) LLW fsles dad colS Eo ¢ 52 53,
B3gor eid 3 el eagland) LN O Laslie ieasd) 2l 015 ULy (0.05)
sl ST g NS

B s o s Vs adYl gl o ST o 1) S e Ul gimy
Legons IO e cpeland (ladsd) (el ozl (o)) 3 Jas &) doendaid
JE BLAYL s )l Jleed) o il algley clgalbel doadedl oload) Ll g
3 I g ) (Stny agrear sl 8305 deas 3)STL Slaaldl & Cpkelad) Bmdls e
A
S ol el o (0<0.05) (s dos dilaxt Y5 O3 39,8 dxrg (H2
131 8395 (S g LB g dpored) BRI Jg 350 23 Y1y 2B Sl
g = o) comnd) = £ 51) Lmasedd) Sl pdl s Sukad (385 ¢ (B!
(et = odall gl — daslhl doud-)

66 I 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



i MJJLU/J,;JW

ty A Slsdl e ads gk e oLl S Rl 0ds g5
é onkolall ;\)i =t ((15005) s s A2 UYs o JJJJ = 1

131 8395 (S g LB g dnanded) WY1 Jg> B30 21y 2BV Olaalr

g ppd S5 el
2 5 550 Yy (a8 Olasle § e o By s e (9) g
(g
mdhtj;\ uﬁ‘m )\:f‘i\ jfj ‘ﬁ\ . ol
s 0.000 | 438.146 | —0 20—t or j

(1) 5 OF o ¢ g5l il 2lant ANs IS Byngm G 352y s (9) oo
S3) g5 pidk 5% (0.000) sgen dis dis 29 (438.146) & us5 25
spms Y L) ALl ool Gl ol waod LSD jlas e sy (50
30y Jead) 3 ahVlg bVl e 88 el SUYI oyl of ) els oLl
s e ST S kgl sl el
G okl eyl p (0<0.05) g wis Lilaxl AYs O3 F9p drg 2
c13Y1 8357 (S gamd LgBNe g Anglandll B Jgo B30 i1y 2B Slaolr

. ‘;0.319}!\ M\ j.."""j' S w}&\
i 5 w1y e Slaslr 3 cbelall (u B9l B e (10) Jour
(b comnkl) pid
gy Lo FINE] S31,EY Lwg N

eyl | Al | e | el | g | ] B e
0.59 1.62 71 )3 b )
011 | 295 | 74 | o1 s )
als 0.000 | 162.819 0.00 3.00 25 Sl ke
0.00 3.00 15 LS dee 3L
0.00 3.00 15 LS dese

Hd O e Ab ) ald id AV 03 dpagr B b 2gmy o (10) s
ot i 5525 (0.000) s5s i 15 ng (162.819) i gt (1)
(S s S s I ] ke IS 1 ey (3] b o)
(13} pmed ) ) ) sl Gyl oL e LSD) s (5

2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne

67 |



(5 ¥y 2 lesls o 2iloi dl)s ).

e ll 158 5392 giidley Loliidll TiLa

agho¥) gl g Jeosl adl Oslts oY) Al el OF 4) S5 Ul gims
LA by » dbl gaBlse il e Aaslt & dly Ll
S ol ehyil gt (00.05) (s gims s &t AdYS O13 B9, 0 g 3
c13Y1 835 (St LgdNe g Landaid) A1 Jo 850 23 V1g cBY) Slaslr
Al Bedd Olgiw il (G585 cwmih!
63 3jm ply e Slaalr § pbell) o Bypdl) B o (11) Jgir

NCENEIIE B PRE ST PT RS

ol Bk A | B0 [ gl T
Wl | Ay LY | el |l Suall | dmaldb dedd Ol g
0.41 | 137 | 53 o 5 o

as | 0.000 | 521286 | 0.29 | 286 |106| 07O
Slg

0.00 | 3.00 | 41 o 11

O o ) s el aglas) ANs WIS ag G 2y o (11) g
s 55 (0.000) sy e 1is 29 (321.286) & joss a5t (1) 2od
i 11 colye 10 — g 6 e colsin 5 n 1T) amald) (3 dedd] lsins
G bl Flal el el Gyl ol dtond LSD) Ll e amsy (G
bladl maass dypeal) 22l oda OF 4] 3 Em W) gimg ¢ (Slyiw D n B) ogreds
ol Sty Jeinall 8 ) ony s s il 522 3 maab Loy by
- edey
S okelalt sl ot (00.05) (g5 s Lilax idYs O13 9,3 umg 4
c13Y1 8552 (S LgdNe g drandaid) BBEYI g 850 23 Y15 cBY) Slaolr

. go.b.“ JA}U J;x:L 30 ‘“5**“5&‘
Joi) s im aiilly @B Slaslr 3 el G B9 B g (12) Jour
(ga.l.l.‘\
gy o)) FWE] SB1,EY) Lo gl .
LWlexy | Al ) bl Bl — ‘;«N\ JasH
0.07 1.05 26 Losie pslys
) 0.23 1.60 27 | ol [ s IS
s 0.000 | 967.102 057 >3 7 PRV P
0.00 3.00 72 ST o), 9283
68 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne




e Aot Ll s i
O o gadall gl il sl | Y I By B9 399 e (12) U
Josll paid 5305 (0.000) st das s 29 (967.102) © ,u&5 dpmstl (L) dad
i sy (TG oS e [ g le (il [ st dSG o pkis) alel
bl gy ¢ (S0 olyp3) L) bl el Gl o4 Lusnd LSD s
Toeeaidll fonll 39 At w310 Dol o9 wgad L) Aadall S¥aghl ala OF ) M0
COVE 2 (3 el Y1 Bt Y1 3 Rda)l (ELL Lzl e g

G okl eyl n (0<0.05) g wis Gilax! WYS I3 B9 dxg .5
£13Y1 8397 (Ssimd GBSy dngandll B Jg S0 2319 @B Slaslr
nalt ol 65 il
3 85 a1y e Olaslr el B )l it g (13) g

dasld) pl
gy Lo dll FINE] 312N L .
ey | e | e | el | gl | ¢!

s 0.000 | 338254 0.58 3.26 100 | s 28V amsls

0.01 522 | 100 | s o3 imels

T Of o ¢ Bl il B5lam) AV I3 Bpagr B 35y mog (13) ot

Bealdl sl (300 (0.000) DY5 (Sytme Lis W3 _ag (338.254) o )i sl (1)

il sl B9 4l o] s LSD L dMJ@ dags (3 Y s a3V )

sLadl 3 i L) Y1 anslr 0587803 Cm Ul gimg ¢ B A1 Al LS

Al el SIS 3l Bl SIS e Sy el

: QJL:.J\

B L O Wy oas) gmalor 3 iogland) WL (Syten O il gl 1
 (%80.03) oo

Uosie O ol |2 Olaaldl (3 o8l clsY1 835 (S5mn OF il Comersl 2
(%76.95) i O3

Gyt Selr EFQM )01 joadl) 2398 oM ie e polie &M OF il iy .3
¢y iy el (Sl € 3)llly ST oliall U clinal 2

g oy gadl Ol 2 ols e Sl LS

69 | 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne




(5 ¥y 2 lesl o 2ilor il ). sl 3V 5352 (g5dley dealonel] 202

1391 835y Hpadaidll WL sl o Loliam] 15 38N 35y o i) cies™ 4

EFQM 395Y1 m3saill Gy 5500 8y a3l Slaslr 0 S8 pommgl)

el Sl e o) Be ol G Wlas! A5 Bab 39 5

Wby o 3h) e3Y) 8355 (S5tn (3 5530 8591 el Bsis G, ol s gl .6

EFQM ¢35

D Ol sl

8353 el (pasdly pobdly bobsdl ollee 3 aSiLadl plalall 0,401 3G
pon SN[ WL - PR E

A

weladl 3l ails o LaLE Lind Olepy Bnaldl elsf 539 2311 80 wad 2

. %w\ EJ}A-‘ }g\;uj w‘ QL-J\

LY ek 5352 (Y Olea) b 44 e Usyleialy apad) wlaad) g .3

el Kyt L) Sleald) 3

Blus 535 (pwd s Bllaa) olaaldhl b (3 OOall das ) 40l oo 5laza) .

ikl

S e ereniSs WA plelall Slaliss JISGY Sl 5313 5
Jeaby iy el abalall Bpnmsdl STy il i a8V Analr plazal

- raisall oLl g3

R IR IS\ FYPSY | L I AP REPILE N S P NN I
: dedal! 8\}\

Bamald) ) W) 2l slasly st 1S (2000 Ggaz o Sl

pan — il ol asllal

243 o SVl gl ald) s adsl) JlasY 5)1s) ((2002)a5) s cCam
1y 1 (Jles) ledae (3 lobodtly 3 gl 1 ) doldl ((2004) o ¢ 2~
Oles (el

Blaly L oS 1 paond) Joldl Ll ((1995) (oolians woalply ¢ Ol 3357 s
031 —0lee (@l Sledsd) gl S (1) aelall ¢ jseadly cplalal

oA A e el G2 (1995) Sl ¢ B985 5 (s (il « i

L0PL call 315y dgas (Olaps Al

1

70 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



peio ot ol A jpio
Crkelall Blsly Lo oS 1 ool Sl LE (1995) wnlil ¢ sglybly ¢ gmgn ¢ 032l .6
S 0S5 G g sty
. A 8}\ (1995) V"A‘j‘ ¢ gj)}\ 9 ¢ ewsh t J)AJ.U 7

. A 8}\ (1995) V"A‘j‘ ¢ gj)}\ 9 ¢ ewsh ¢ J)AA.U 8

9. Peterson, G. D., T. D. Beard Jr., B. E. Beisner, E. M. Bennett, S. R.

Carpenter, G. S. Cumming, C. L. Dent, and T. D. Havelock, (2003)

Assessing future ecosystem services: A case study of the Northern
Highland Lake District, Wisconsin. Conservation Ecology 7(3), p 1.

Fl gl (il e jpiin JUs (gl odd) ((2009) e ¢ 5 and1 10

http://www. yanabeea. net/details. aspx?pageid-2031&dasttype-3 2018/7/19

. A c>-fL\ ‘L;"“"‘J%'U M\ 4(2009) o> cg_gjéx.;,-\ A1

12.EFQM Excellence Model , (2013) , Published by many of international

Factories , pp. 4-22.
IS Gt pd prearle Bl (W bad) 3 gt G0 2310(2009) G sl 113
B Byl dmald) (3Ll

14, SHEFFIELD HALLAM UNIVERSITY ,(2003), EFQM Excellence

Model in Higher Education Version 2003,p.11. Referenced in

10/9/2018:http://vpaa.epfl.ch/files/content/sites/vpaa/filess ACCEFQM%
21Excellence%20Model%202003%20ENG.pdf

AL Al el el (e 3 il LS00 Allad) 834 ((2000) i ¢ apne 15
— 52l ((2) 0! cig ) dmald) 54 ds

Gadall ,olyladly CIL) = Ll dadly 2ol (3 8351 3y1s) 2l (2011 slin ¢ el 16
S0 = Olas mdly aall maldd s (1)

g FSIYN BylaYl ey el & ezl BU y93¢ (2012 ) Clel CrWigecivwsn 2 17
Slalll 2oyl dnaldiale $3 olable— ) gdadly Al Byliy Jo ddoday duly
S aedl ) draldle (2) sadle (20) wsbieaylsYly 2slasy)

G LYl dgrilsl sl Jo Gl BEN ols ae §(2007) Jlnl s 18
2358 copbaels LY dnelh) (gt 1 gt be Wle (eol  Adins

& Bl doaidl BN B G Aalid) 83631 5313 slaf Gl bty (2007) Jts cotsy .19
358 nlanals (V) Bnaldl (Bptine b et le Al 838 pllad § dbeldl Sgid)

ity 1 aedl Sleladt Jo g9ysY) jedl 368 pulee b cadlye (2018) e fss .20
polald Bl (Rl deals Gsliend pearle Gt 39U o Dl adl) o ddiles
Aggand) = LI i)

LYl I W bl ol 388 3 dedadl el o3¢ (2017) ol ¢ dedt 21
Caogned) AL gl Bl g SN Aeslr ppiiand preale St (2L Aude § S g )

71 2021¢5l92/1 t3uadl /5 el 2l 3¥ g 2oaliazd ¥ Cigon ] ool Alne


http://vpaa.epfl.ch/files/content/sites/vpaa/files/ACCEFQM%25

(530 25Vl 2 Clasle o ik i)y ). e ll 158 5392 giidley Loliidll TiLa
g okl gylas 39 811 ol ¢ (2016) w5 ¢ saey ¢ gl ¢ e (@laedl 22
Byl — alall gkt (o @ W dwlys - EFQM2013 (350031 50l £3589 calalall
oMy nale ¢ (98) sl ¢ (23) Wt ¢ g laYly slasYl askell Ale ¢ jpiie st ¢ donaall

REM

(1) o3y goeho

(Gor dos Aslie) 4 3LESCius! Al ys

¢ dnold Bl dpedaid) BN Lad o oy il fa 1
edl S (Y 2y YO WO
Q

ol B e daaldl Ul L) Lol B pales o 2.
el Sy YO s O
................................................................................... ¢
R WOSEO [RPINU PRI SR TRUAEIR| Ob i o 3.

¢ dnald! eIl e S

SSa=ys YO O
.............................................................................. !
S (& Gt Mj NT doyp daald) S gy JA A

¢ dlay) At O pizal)

ed Sy YO O

.................................................................................... ¢
¢ dnaldb 31,241 olaf el Ao 8 2y il o 5o
Sasyis YO &0
............................................................................... W
€ dnaldl ey 13l @aell fopie 3 S Ol G J2 6.
)z O s O
.......................................................................... WIS
& dpodaid) BUI (S grms e SI17B) A LT

i i ¢ Shimol>

eoil) Ygog b Juoss @) naldt 5130 B35 (Sgms (i Sil1531 2 s .8
= p—Y

72 20210)152./1 3l /5 sl (13315 Aoliazd ¥l Eigomel) St Alne



a,0¥ls AyoliaidY! &g ) ol Ama
El - Acil Journal for Economic and Administrative Research

ISSN: 2571-9866
94-73 oo o 2021, Sls> / Tosnll /52 lwl) EISSN: 2661-7854

g @l g Ao Al Ay ) JLELY) Ao L) ) )
(MENA) Wil Jlad
Impact of banking concentration of the financial stability
An empirical study from MENA countries

Bloa] g
Hacini Ishaq Farhi Mouna
sl gl phasy B taaly LS e sl Ll pslady Btanly LS
A S nal A S nal
ishag_zida@yahoo.fr manamendes54@Gmail.com
2021/06/30 - 21 iyls 2021/06/08 :Jsl ey 2021/04/30:p5 ¥ giyls

2 el

Wil I g Lawg¥1 Gl Jod QU1 L) e Sl S T aad ) aalall sds s
Data) auhdl cotsan) WS ¢ Jos 10 auh il e e (2017-1996 511 Jys
i) Z -SCOTe pate 3¢ Jiten pineS” yd) 18T 555 v s anlll) 2356 05 (Panal
(@3laBY) gadly wsadl (3 Akl (Sl lpane ] BLoL (W)Y

gl b & el 0T LS ¢ W ey e gl 8B & (S SR 0T ) adll oy
Wy e

Lt Wy Lo s B, Jgs (JW L) o Sadl 587 ciemadl) SlelSY)

C33, G21,053 :JEL ciyuas

Abstract :

This study aims to determine the effect of the banking concentration on
finacial stability in MENA countries during the period(1996-2017),where the
study used data of 10 countries. The study used the panal data method for
estimating the model of the study, in which the concentration of the largest
banks was used as an independent variable and z-score to measure the
financial stability and inflation and economic growth as control variable.

The study found that banking concentration has a negative effect on the, and
the inflation has a positive effect on financial stability.

Key words: Banking concentration,Financial Stability, MENA Countries
JEL classification codes: C33, G21,053
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Abstract:

This study aimed to evaluate the measuring methods of the degree of trade
openness of countries; by reviewing the various available approaches. The
study concluded that trade openness is a multi-dimensional concept and
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Abstract :

The study aims to identify the role of the electronic payment system in
developing the activity of electronic banks.

To answer this problem, the SPSS program was relied on to analyze the
data of 38 questionnaire forms, which were distributed to a sample of
commercial agencies employees of the National Bank of Algeria, the
Constantine branch, it was confirmed that there is a positive and
significant impact of the dimensions of the electronic payment system
(Physical Equipment, Technological techniques, Banking marketing
and Human resources) in developing the activity of the National Bank
of Algeria, while the legal base has not proven a significant impact in
the dependent variable, despite the existence of the theoretical
relationship.
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Abstract :

This study aimed to highlight the impact of digitization on the Islamic finance
sector, clarify its importance in the development of the banking services provided,
and overcome the effects of closures due to the outbreak of the Corona pandemic
(Covid-19) at the same time.Financial technology has revolutionized the financial
sector, especially with the growing use of the Internet, mobile phones and other
smart devices, and the importance of this technology has increased as this pandemic
spreads, allowing customers to obtain a range of banking services from their homes,
relying on digital technology that saves time, expenses and preserves public health.
The study found that Islamic finance can take advantage of Shariah-compliant
financial instruments through digital financial technology, but there are some
difficulties limiting the development of Islamic finance, including the digital gap,
difficulties with financial disclosure and Information asymmetry.
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Abstract :

The study contains two variables, the empowerment of doctors and
quality of work life, in public health establishments, where we examine the
nature of the relationship that binds them statistically. Whether linear or
non-linear, through the application of available models, and comparison
between them.

It was found that the statistical relationship between the
empowerment of physicians and the quality of life of the studied sample is a
simple linear regression relationship, which can be described by an
equation. According to the obtained outputs, represented in statistics that
characterize the nature of the relationship, accompanied by figures,
drawings, and graphical curves.

Key words: Empowerment, doctors Empowerment, quality of work life ,
Linear Regression, Nonlinear Regression.
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Abstract:

this study aimed to know the quality electronic of banking services including
dimensions ( ease of use, security, save of times, privacy).provided to customers
and the level of customer point of view, so that the study sample was a Al
Salam Bank- Algeria, and has been distributing questionnaires.the identification
of customers amounted to 61 and has been processed data using SPSS program
the study has shown that there is strong relationship statistically significant
differences between the quality of electronic banking service and customer
satisfaction, and the relative importance of the determinants of quality vary in
influencing the Al Salam Bank customer expectation, so that the indicators that
affected the customer satisfaction biggest impact is ease of use and security

Key words: quality —E-banking services, costomer satisfaction, E-banking
services quality

JEL classification codes: M30
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Abstract :

The Euro-Mediterranean partnership with Algeria has resulted in several
twinning agreements in order to develop and improve the profitability of
various governmental institutions, and among these agreements is the
twinning agreement of the General Inspectorate of Finance with the Institute
of Tax Studies of the Kingdom of Spain funded by the European Union, and
through that the General Inspectorate of Finance intends to adapt Its
operations and procedures are in line with international standards in the field
of control, and a committee has been formed in this regard in order to lay
down the possible measures that must be taken in this direction.
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