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Abstract
The field of hermeneutics transcends dealing with religious texts or human actions. Indeed, it
i rather became interrelated with cultures. This paper tries to evoke public sympathy about how
i the multifaceted aspects of globalisation have shaped the world interconnectedness. The latter
i created no boundaries between nations, communities, and their cultures, which is why
i developing a sense of interculturality is assumed to solve cultural conflicts. Doing so
necessitates raising awareness and respect of both own and others’ cultures in addition to
© “others” otherness.”* Such a process is at the heart of hermeneutics, constituting intercultural
¢ dialogues with and between the self and the other. Indeed, it studies interculturally-driven
i human actions in intercultural ‘milieu.’

Keywords: culture, hermeneutics, intercultural, otherness, self.
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1. Introduction

In the wake of our volatile world, the proliferation of
globalisation unfolds every life aspect and all human activities
due to knowledge explosion and the swift spread of Information
and Communication Technologies (ICTs) among many other
facets. Ergo, living in such a ‘milieu’ 1s penetrated by dealing
with the diversity of thoughts, beliefs, traditions, languages...
when n contact with culturally-distinct others.

Human beings are by nature communicative. Indeed, this
necessitates using languages to execute several functions.
Language has long been receiving many researchers’ interests
who agreed and/or disagreed on the degree to which its form,
functions, meanings, and skills are salient. Advances in language
theories brought about developments in language competences
-among which Intercultural Competences are of paramount
importance- that occupy the jewel in the crown mn recent studies.

In mtracultural communications, humans bring their
commonalities and shared understandings to the ground, which
eases therr communicative exchanges. However, i itercultural
communications where interlocutors are from different
languages, cultures, and pragmatic concepts, either locally or
globally, the latter elements may collide with those of another
culture because of the differences attributed to the conventions,
commonalities, and shared knowledge that govern the speech
community.

Q
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These kinds of exchanges are among the concerns of
hermeneutics where it studies interculturally-driven human
actions n intercultural settings.

2. Historical Crossroads of Hermeneutics

Gadamer’s Truth and Method (1960) 1s an essential
resource 1n understanding the complex trajectories that
hermeneutics followed and the mn-depth changes that it
underwent throughout its history. He posits that 1t started
limited and restricted, and ended as mtertwined with humans’
experiences.

2.1 Infancy as an Art

The fields of theology, classical philology, and
jurisprudence witnessed hermeneutics as an art which 1s
specialised 1 understanding meanings. First, theologians
deployed hermeneutics as a method 1n order to understand the
meaning of, and to decipher, displaced scriptures. Second,
philologists adopted hermeneutics as an approach to discern the
meanings of modern 1dioms which are embodied with classical
texts. Third, 1n the postclassical era, jurists attempted
hermeneutical analyses of classical law books to understand
meanings.

2.2 The Modern Age

In the Modern Age, Renaissance humanism and
Protestant theology were applied to the aforementioned
endeavours. Proponents of these fields advocated seeking a
hermeneutical approach to understanding a more purely
original meaning of the texts. Indeed, they were concerned with

Q
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purifying hermeneutical understandings from any sort of
corruptions and deformations.
2.3 The Romantic Era

According to Gadamer (1989), Friedrich Schleiermacher’s
work 1s particular to this period, which focused on a major
mnovation of that time. He further applied hermeneutics to
literary discourses and to ‘psychologizing’ the methodology.
Interpreting such genres 1s believed to be correlated with
mterpreting the ‘author’s mind’ (mens auctoris) or his/her
mspiration that led to a specific work.

2.4 The Historical School

In the 19" century, hermeneutics was academically
fastened to the ‘Historical School.” Its major advocate i1s
Wilhelm  Dilthey. He claimed that hermeneutically
approaching human history 1s indispensable in the sense that he
encouraged a “scholarly disciplined effort” in order to mterpret
and to understand historical events through analysing historical
figures’ mner mtentions.

In the same vein, Gadamer (1989) said that Dilthey was
the first to expand romantic hermeneutics mto a historical
method underpinning accepted knowledge (epistemology) mn
human sciences. Indeed, historical sources are considered texts
for Dilthey, and historical reality 1s also perceived as text that
requires understanding. Therefore, hermeneutics’ core interest
became the rooted in the “study of history” (pp. 198-199)

Despite the achievements established by Dilthey and the
Historical School, they were accused by other premises that

G
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confined the scope of ‘historical hermeneutics.” These obstacles
were epistemologically-fronted 1n the sense that they opposed
the fact that historical studies are transposed into a science and
are submitted to the norms of natural sciences. Indeed, n
perceiving history scientifically, historians tend to be objective,
exhibit a neutral viewpoint, and free themselves from any kind
of belonging to the flow of history.

This ‘epistemological pull of Cartesianism’ proved patent,
and stigmatised Dilthey’s attempts to set a scientism-based
hermeneutics and to embody his thoughts of “historicity of
historical experience itself” (Gadamer, 1989, p. 241) mto
hermeneutics. Besides, i criticising this approach, Gadamer
denotes the impossibility to consider historical experiences as a
‘procedure’ or as having the ‘anonymity of a method’
(Gadamer, 1989, p. 241).

2.5 Toward Ontology

According to Gadamer (1989), the shift from epistemology
to ontology 1s what clearly shaped the significance of
hermencutics. Martin Heidegger 1s the main figure n this
period, for he 1s the one who instigated change in the way
hermeneutic understanding 1s perceived; it became a “mode of
human existence” rather than a “methodology tailor” (p. 254).

In the same vein, Gadamer (1989) states that Heidegger
rejected both the goals of historical research, under the aegis of
a "hermeneutics of facticity” and the fact-essence dichotomy
advocated by Husserl’s eidetic phenomenology. As opposed to
this  view, the ontological assumption underpmning

G
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phenomenological 1nquiry 1s represented by “facticity”,
justifying essential universality

For Heidegger, hermeneutical understanding 1s not
specialised mn discerning human disciplines, but 1t 1s rather a
constructive lineament of all humans living in both a temporal
movement and the world at large (Gadamer, 1989).

According to Gadamer (1989), the Heideggerian ontology
began from the dilemmas raised by the Historical School, but it
overcame them. Therefore, understanding under this premise
1s no longer pondered over as methodologically-driven, for it
rather focuses on the originality stemming from human’s life per
se. This view evinces projection as a main characteristic of
understanding, and 1t demonstrates a conception of
understanding stipulating a transcendentalist movement.

In fact, using this approach necessitates background
knowledge and critical thinking, and requires the reader to
grapple the text as ‘pre-understanding’ (Vorurteil) or a
‘projected meaning’ (Vorentwurf) (Gadamer, 1989, p. 267)
rather than a ‘blank slate’ (tabula rasa) that causes passivity.
Gadamer explains this process by showing that anyone’s attempt
to comprehend a text entails projections of meaning that derives
from the mitial meaning grasped n the first contact with the text,
which only takes place because of readers’ particular
expectations.

Gadamer adds that despite bringing fore-meanings and
pre-understandings, the text may still yield confrontations with
the reader’s projections. Hence, the latter may be revised due

G
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to text resistance, and revisiting initial assumptions may seem
pamful. Gadamer advocates that abandoning 1mtal
understandings 1s not imperative; rather openness toward what
1s raised 1n the text, and toward the possibility that one’s own
understandings are false, should be developed. In this sense,
Gadamer (1989) posits that trying to understand a text requires
readers to be open and ready to what the text communicates,
which 1s how hermeneutically trained readers should receive
texts” differences.
2.6 Hermeneutical Dialogue

The aforementioned historical crossroads and the
development of hermeneutics bring mnto light one of its critical
considerations related to understanding as dialogical and
circular (Heidegger & Gadamer, 1974). Particularly, Gadamer
(1989) msists on the close co-relational relationship between
dialog and hermeneutical understanding. In his 7ruth and
Method, Gadamer (1989) posits that texts pose questions of
Interpretation

However, every question needs an answer which
automatically generates a dialogue. For Gadamer, a dialogue
requires the ‘structure of question and response,” attentiveness
among participants, turn-taking principles, listening, curlosity,
openness, and many other prerequisites. Thus, dialoguing 1s not
a matter of overpowering one’s viewpoints; 1t 1s rather a shared
understanding and a mutual learning of one’s and others’
knowledge, and 1s a sense of empathy-based relationships.

G

c)
The International Journal of Human Studies




T Intercultural Dialogues at the Heart of Hermeneutics _________Dr. Manel MIZAB

14

This characteristic allowed Gadamer (1989) to establish a
firm relationship between dialogue and hermeneutics. He
proclaims that a dialogue involves a question/answer process, a
give and take relationship, negotiating meanings, and reaching
consensus among writers and readers. Thus, hermeneutics 1s
related to engaging in dialogue with a text, involving writers’,
texts’, and readers’ conceptions of meaning.

Dialoguing with a text 1s likened to dialoguing with a
human being. It 1s, indeed, as much difficult in the former
process as appealing m the second since 1t 1s penetrated with
many pitfalls and deviations.

Gadamer’s conceptions proved void of any conflicts or
critiques to the extent that his 7ruth and Method blended
different wviews that ease dialogical interpretations and
understandings. The notion of “fusion of horizons” 1s a well-
constructed 1illustration  especially when he claimed
understanding to be “the fusion of these horizons supposedly
existing by themselves” (1989, p. 306). This refers to openness
to horizons to the extent that hermeneutical understanding 1s
never fully accomplished due to the tension between reader and
the self, the text, and the other. Gadamer (1989) posits that
approaching texts hermenecutically refers to a pre-existing link
that persons seeking understanding should have before
embarking upon this process. They should be connected to
what the texts communicate.

G
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3. Hermeneutics and Intercultural Dialogue

In the throes of globalisation, humans are getting closer to
each other to the extent that hermeneutical understanding 1s no
longer bound by boundaries. It rather transcends local
mtracultural and intercultural contexts to cover a cross-cultural
and transnational diversity. Indeed, communicators are not
confined to interpreting meanings related to their speech
communities only, but are concerned with a hermencutical
understanding and a shared meaning building with local and
global culturally-distinct others. Doing so necessitates referring
to one’s pre-understandings, and then putting them into
practice, and finally, subjecting them to revisions on the basis of
the interactive and dialogical communicative exchanges.

Gadamer (1989) had always been aware of these 1ssues 1n
his works especially in his Legacy of Furope. He ponders over
Europe as the model of “unity in diversity” (p. 28), which 1s one
of the characteristics of hermeneutical dialogues. In fact, this
denotes each communicator’s willingness to decipher others’
meanings while being distinctly different. His description of
Europe reveals not only the hermeneutical universal
significance, but also the multihngual and multicultural
combination contributive to its formation, and its co-existence
with otherness in a relatively small space. Gadamer (1989)
states that cohabiting with others throughout one’s life 1s similar
to peaceful co-existence between communities, nations, and
states.

Q
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The hermeneutical dialogue applies to tercultural
encounters as well in order not to establish a consensus on what
1s being communicated, but in order to bolster a learning
process of different tolerating competencies toward differences.
Seeking such an aim requires neither discarding one’s local
cultural traits nor congealing them; however, their role 1s
apparent in the hermeneutical circle in bringing to view fore-
meanings or pre-judgments.

Symmetrically, in cross-national intercultural encounters,
communicators are alleged neither to erase themselves nor to
gamn control over the other. Instead, hermeneutical
understanding urges to achieve a mutual tolerance toward
differences, or what Heidegger labels ‘letting-be’. Gadamer
(1989) posits that hermeneutical understanding stipulates
neither mastery nor control over the other. Other’s otherness
1s rather experienced 1n contrast to one’s own prejudgments.
However, individuals should strive to be m the other’s shoes and
to share that otherness. Indeed, resources of power may distort
human’s future of co-joint otherness.

Philosophically put, if we do as Gadamer (1989) says, our
learning experiences will be subjected to humanism and to
hermeneutical transformations because otherness may be
conceived as the ‘other of ourselves’, which helps individuals be
part of one another. This cultural change should be urgently
coped with because of the growth of global economy and the
widespread of communication networks. Diversity can be
considered a dilemma, but communities are searching for a

G
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reconciling life mode through which they resign their own
culture with the west.

Gadamer (as cited mm Pantham, 1992) conducted an
mterview with an Indian political thinker from which he
concluded that hermeneutical understanding calls for human
solidarity, not as globally unifying them, but as unity in diversity.
The latter 1s a European motto that should engulf the entire
world. Hermeneutical understanding involves appreciation and
tolerance of differences and pluralities ubiquitous among
cultures.

Pachuau (2015) highlights different approaches to
mtercultural hermeneutics as conceived by different scholars
from different perspectives. First, interpretations and meanings
are viewed as social-cultural encounters where communicators
co-construct and decipher meanings based on the cultural,
societal group they belong to. Second, philosophers like
Habermas (1970, 1981), Ricoeur (1974, 1981), Gadamer
(1989), and Tracy (1987) view mtercultural hermeneutics from
a comparative philosophy perspective. They are the pioneers
in engaging with intentional comparisons of 1deas from
culturally-distinct backgrounds. Indeed, they transcend mere
mono-interpretations  and  advocate  the  plurality 1n
understandings that are rooted 1n intercultural dialogues
between diverse schools of thought. Last but not least,
theologians and mussiologists draw on Habermas’s and
Gadamer’s works to establish theological and missiological
understanding of intercultural hermeneutics. Schreiter (1997),
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Scheuerer (2001), and Ararajah (2005) are influential n
studying mter-faith and inter-religious communications.
4 CONCLUSION
Famiharising the public with the above discussed
linecaments of the mtercultural dialogue and emphasising the
principles of hermeneutical understanding have become
mmperative.  They are necessary mn achieving intercultural
pragmatic competence which 1s the all-inclusive competence
since 1t mtertwines cognitive, linguistic, social, cultural, cross-
cultural, intercultural, pragmatic, and inter-pragmatic aspects
specific to different languages (native and second/foreign).
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Abstract
The proliferation of English as a medium of instruction (EMI) contributed to
revolutionary pedagogical methodologies in higher education. Notably, English as a medium
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results show that while most teachers recognize EMI's potential benefits for 21st-century
students, they also expressed significant concerns about its implementation.
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1. Introduction

The global spread of the English language nowadays
significantly 1mpacts higher educational system policies
worldwide. English language, the jewel on the crown, has
emerged as the lingua franca for worldwide communication,
science, business, and scientific research. Non-English-speaking
nations are witnessing an increasingly transformative shift to
Anglicization n their universities to cope with the requirements
of 21" globalized world.

Algeria 1s no exception. It found it necessary to embark on
a journey of higher education reform to prepare its students for
the 21st-century global workplace. A key aspect of this reform
1s mtegrating the English language as a medium of instruction
mmto various disciplines and scientific research. The Algerian
policymakers declared in 2019 the need for implementing the
English language as a medium of instruction mn all universities.
This decision was mtroduced by Dr. Tayeb Bouzid, who was
appointed minister of higher education and scientific research
and the president of the Project “Enhancing the use of English
m Algerian Universities”. He claimed 1n one of his interviews
with an Algerian journalist that: “We have no choice but English
Language 1n order to mncrease the visibility of research in higher
education mstitutions”.

However, the transiton to EMI attracts significant
mterests; 1t faces several challenges regarding its practical use,
particularly in non-English-speaking contexts (Saidi, 2021,
Ouarniki, 2023). Teachers play a fundamental role m this
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process, and their experiences are essential for understanding
the feasibility and effectiveness of EMI.

This paper investigates the attitudes of Algerian higher
education mstructors, particularly those m the science and
technology department at Batna 2 University, regarding the
mmplementation of EMI 1n their mstitution. Therefore, this
study 1s grounded 1n the need to highlight the advantages and
obstacles of imtegrating EMI and pave the way to new
perceptions of its practical use.

2. Literature Review
2.1 English as a Medium of Instruction

A review of EMI definitions reveals that it has gamned
considerable interest from many worldwide researchers; each
provided a distinct definiion based on the context of iterest.
Shrestha (2022) defined English as a medium of instruction
(EMI), which 1s the utilization of the English language to present
academic topics 1in nations where they do not speak English as
their mother tongue. Furthermore, Macaro et al. (2018) claimed
that "EMI 1s a pedagogical approach of delivering non-English
academic subjects through the use of English in educational
settings where English 1s not the primary language, aiming to
enhance both content knowledge and English proficiency."(p.
37)

Dearden (2015) states that EMI employs English to
mstruct academic courses n nations where the primary language
1s not English. EMI for non-English speakers 1s referred to as a

bilingual instructional approach. In other words, English will be
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mtegrated with the native languages of the students and teachers
(Azarias, 2021). In education, employing multiple languages
might enhance students' comprehension of various courses and
resources (Jenkins, 2014).

Along with this line of thoughts, Dang et al. (2021), as cited
i Prabjandee (2022), stated that English as a medium of
mstruction (EMI) 1s a growing global educational framework
commended by  policymakers to  enhance  the
mternationalization of higher education institutions.
3. Methodology
3.1 Research Design

The current investigation examines teachers' viewpoints on
mmplementing EMI i Algerian higher education. Therefore,
the nature of this situation falls within the descriptive research
paradigm. As a data-gathering tool, the questionnaire 1s used to
collect quantitative and qualitative data. The latter 1s obtamned
from a random sampling of 50 teachers from the Department
of Science and Technology at Batna-2 University.
3.2 Research Instrument

This study seeks to determine teachers’ perceptions of
EMI as a teaching and learning approach in higher education.
According to Shahsavar and Tan (2012), questionnaires are
reliable mstruments for assessing attitudes and perspectives n a
learning environment. Thus, the questionnaire 1s used as a data-
gathering tool to quickly collect reliable and vahd data.

Therefore, the questionnaire aims to assist participants n

sharing their wviewpoints and perceptions regarding the
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mvestigated subject, which may have significant implications in
the higher education.

The questionnaire consists of four main sections: (1)
participants' background mformation that has crucial roles n
determining respondents' perspectives, (2) teachers' viewpoints
towards the advantages of EMI and 1ts significant benefits 1n
Algerian higher education, (3) participants' perspectives and
attitudes towards the potential challenges that may arise during
the integration of EMI in Algerian higher education, and (4) to
explore some pedagogical recommendations to overcome the
obstacles and challenges associated with implementing EMI 1n
Algerian higher education.

3.3 Results and Discussion

3.3.1 The general information section: It involves the
participants gender (Table 1) and years of teaching experience
in the science and technology institution (Table 2).

Table 1. Participants’ Age

Age Range | Frequency | Percentage
27-37 8 16%
38-48 21 42%
49-59 15 30%
60-70 6 12%

o,

°O
24 The International Journal of Human Studies



T Exploring Teachers' Views on the Adoption of English as a Medium of Instruction (EMI) in

Algerian Universities _ Dhikra Harroug

Table 2. Teachers’ Years of Teaching Experience

Years Range | Frequency | Percentage
1-5 4 8%
6-10 20 409
11-15 19 38%
More than 15 7 149%

Regarding the age variable, Table 1 demonstrates that
most teachers range from 38 to 70. This may reflect their
teaching and learning background, which was based on the
French language, in contrast to the new generation, who showed
their readiness and ability to mtegrate EMI 1n their teaching
process.

Additionally, concerning the teachers' years of experience
in the science and technology department, Table 2 indicates that
the majority of respondents possess over 6 years of instructional
experience at the umversity level. The majonty obtamed
professional degrees in French, indicating their level of expertise
in the educational process.

3.3.2 Perceived Benefits of EMI

The findings of this research revealed that all participants
acknowledged the potential benefits of EMI, especially in
terms of students' development and employability in the
current era. Teachers stressed the vital importance of
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equipping 21st-century students with the proficiency to use the
English language in order to improve their competitiveness
the worldwide job marketplace, provide access to foreign
resources, and facilitate participation n international
conferences. They also expressed that EMI could foster
mternational communication skills and enhance student
engagement through diverse learning experiences.

3.3.3 Challenges and Drawbacks of EMI

This section's results indicate that although all teachers
affirm the efficacy of EMI as a pedagogical technique, they
identified some challenges and drawbacks encountered during
its 1mplementation m higher education. The findings of this
section demonstrate that all participants affirm the efficacy of
English Medium Instruction (EMI) as a pedagogical method,
they highlighted some challenges and obstacles faced during its
implementation in higher education. The thematic analysis of
participants' replies 1dentified four primary issues of EMI:
language proficiency, teaching quality, curriculum modification,
and msufficient high-quality training.

Teachers raised concerns regarding their English language
proficiency level. They claimed that they lack the skills to deliver
scientific concepts and terminology and explain them effectively
in English, which would impact the teaching quality.

In addition, the participants emphasized the potential role
of mstitutional support in overcoming the challenges of EMI
implementation, such as providing access to relevant resources,
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high-quality teaching materials, workshops, and opportunities
for career advancement.

Furthermore, teachers addressed the necessity for high-
quality training programs i English language skills to improve
their proficiency level, pedagogy, and curriculum adaptation.
3.3.4 Pedagogical suggestions for Effecitve EMI
Implementation

Our analysis of the results explored some pedagogical
suggestions for effectively integrating EMI into higher
education. Teachers emphasized the importance of developing
robust traiming programs for teachers and students.

Diverse teaching methodologies, such as interactive
learning activiies, group work, and technology-assisted
mstruction, should be mcorporated to create engaging and
effecive learning environments. Teachers suggested utihizing
visual aids, real-life scenarios, and simulations to enhance
student understanding of complex concepts and improve their
language skills.

Additionally, teachers highlighted the need for high-quality
tramning and workshops m English to support teaching strategies,
prioritize EMI adoption, and provide necessary resources.

4. CONCLUSION AND RECOMMENDATIONS

The implementation of EMI in Algerian higher education
has proven patentable and successful in teaching and learning
different disciplines. The current investigation aims to explore
science and technology teachers' perspectives on implementing

EMI in higher education. After analyzing the study's findings,
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the researcher found that educators exhibited increased
motivation and mterest in incorporating EMI mto their lectures.

Furthermore, the ongoing findings highlight that EMI
mtegration m Algerian higher education nstitutions presents
opportunities and challenges for teachers and students. Its
mmplementation requires a multifaceted strategy encompassing
teacher training, institutional support, and effective pedagogical
strategies. In addition, addressing language proficiency and
teaching quality concerns 1s crucial for successful EMI
implementation.

A variety of suggestions and recommendations might be
proposed to facilitate the effective implementation of EMI 1n
Algerian higher education:

o Teachers must be well-trained to use English and deliver
their lectures effectively.

o Higher education mstitutions should provide pedagogical
facihities to assist educators in enhancing their language
competence and mstructional competencies.

o Policymakers need to make adjustments to the curricula
to guarantee alignment with the concepts of English
Medium Instruction (EMI).

o Policymakers should adopt course objectives and
materials according to the needs of the EMI strategy
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1. Introduction

Knowledge has become the key to the development of the
economies of countries as well as organizations, whether they
produce goods or services. The phenomenon of searching for
skilled specialists (administrative and technical) has also become
a feature of the knowledge economy. Statistics in various
countries of the world indicate that there 1s a significant trend in
the growth of knowledge-based jobs. These jobs are a great
strength for organizations and a factor i their survival and
competitiveness 1 the rapidly evolving market. Successtul
organizations m the advanced mdustrialized world are highly
knowledge-oriented organizations where knowledge 1s a major
competitive advantage.

The process of knowledge transfer and production
constitutes a new cycle that comcides with the traditional life
cycle of the organization. Based on this mmportance of
knowledge, we tried through this research to address the role of
knowledge capital in building and generating a new competitive
advantage that matches or surpasses the traditional competitive
advantages of business organizations such as quality, cost, speed
of delivery, flexibility and others.

Problem of the study: this study attempts to provide
comprehensive answers that revolve around these questions.

I- What 1s meant by knowledge and (ntellectual)
knowledge capital?

Q
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2- What 1s the nature of the difference between the value
system 1n an industrialized economy and value networks in a
knowledge economy?

3- How was Quicken.com able to form a value network
through 1ts online activities?

Objectives of the study: This study aims to analyze the
fundamental shifts in the value chain model that accompanied
the industrial economy and the emergence of the value network
model for the knowledge economy. The study attempts to
understand the value network model by applymng it to
Quiken.com 1n light of maximizing knowledge capital to
enhance competitiveness.
Study methodology: The study relies on the deductive
approach to study the relationship between knowledge capital
and value networks and to extract new facts emerging from this
field.
Study plan:

I. Conceptual framework of knowledge

II. Intellectual Capital and Value Networks in Organizations

II1. Organizational Competitiveness

IV. The case study of Quicken.com

V. Conclusion and Findings
1- Conceptual framework of knowledge:
1.1. The concept of knowledge:
Many attempts have been made to mtroduce and define
knowledge and each of the definitions were attempts.

Q
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The linguistic meaning of knowledge: It means partial or
simple perception, while science 1s said for total or complex
perception (Al-Ali, Amer, & Ghassan, 2006, p. 25), so
knowledge 1n the Arabic language 1s associated with science, as
in Almighty God, “From what they have learned of the truth,
they say, ‘Lord, we believe, write us down with the witnesses’”
(verse 8 Surat Al-Maida), meaning they knew (Al-Zayyadat,
2008, p. 17), as in Almighty God, “Those whom we gave them
the book know it as they know their children, and a group of
them would conceal the truth while they know ...” (verse 146
Surat Al-Baqara), so science was substituted for knowledge (AL-
koubaisi, 2005, p. 8).

It 1s also defined in the Oxford Dictionary as
“Information or facts that a person has m his mind about
something” and 1n philosophy it 1s defined as “a broad abstract
perception” (Al-Omari, 2009, p. O8).

- Idiomatic meaning: There are multiple trends and
approaches addressed by researchers as follows:

According to NONAKA, 1t 1s considered to be “an
interaction between tacit knowledge and the experiences, skills
and 1deas that the individual acquires with the apparent
knowledge resulting from the mteraction between the external
environment” (Badir & Mohammed Fouad, 2010, p. 32).

(Northeraft and Neal), (Aaker and Day) also addressed
the concept of knowledge as the processing of information and
mental perceptions of individuals, while Peter Druker defined
knowledge as “the ability to translate nformation into

L.
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performance to achieve a new task or find something specific,
and this ability 1s only in humans with brains and intellectual
skills.”

It 1s also expressed as “one of the main organizational
assets that create added value to the products and services of the
organization and consists of those 1deas and concepts that give
meaning to information and data in the organization. (Sallins &
Gary, 2002, pp. 8-9)”

Knowledge 1s one of the basic elements within an
mtegrated chain, starting with signals and progressing to data,
then to information, then to knowledge, then to wisdom, which
1s an effective basis for mnovation, and 1t 1s clear that effective,
sound and sufficient knowledge 1s the essence of wisdom and
creativity according to (Harns & A, 1999, p. 88), and therefore
modern business organizations began to pay attention to the
changes 1n the business environment by focusing on data and
mformation and then to knowledge, as shown below:

- Data: It 1s “phrases, numbers, and symbols that are
unstructured and unrelated to a single subject, which may not
be useful i their current form until after they are developed
through analysis and explanation processes, which, 1f classified,
classified and organized, turn into information, and put 1t in a
clear and understandable framework for the recipient (Al-
Samarrai & Haitham Mohammed, 2004, p. 24).”

- Information: It is a set of data organized and coordinated
i an appropriate synthetic manner, so that 1t gives a special
meaning and a homogeneous combination of 1deas and

Q
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concepts, enabling the mdividual to benefit from 1t in accessing
and discovering knowledge (Kandilj & Ibrahim, 2005, p. 36).

In other words, information 1s data that 1s placed within a
clear and specific content so that it can be used to make a
decision, and it can be presented in multiple forms, mmcluding a
written form, an 1mage, or a conversation with another party, so
mformation 1s the main output of data (others, 1995, p. 57).

From the above, we summarize that data 1s the raw
material, or the raw material from which the final product is
extracted, which 1s represented by two basic elements to
distinguish between information and data, namely:

- Cognitive addition (recipient): The distinction between
data and information 1s made according to this criterion
depending on the recipient (beneficiary), if the data leads to a
cognitive addition to the recipient, it becomes mformation,
while 1f 1t does not lead to any cognitive addition, 1t remains
within the framework of data, and this criterion 1s called the
recipient criterion because what 1s considered data for one
person may be information for another person (Al-Qasim,
2004, p. 12)

- Correlation: In order for data to turn mnto information,
these data must be related to a specific 1ssue or a specific event
about which a decision 1s made by the recipient, so data 1s
considered mformation 1f 1t affects the decision taken, as it
either leads to the decision taken correctly or leads to its change
or modification, so what 1s considered data at a certain moment
may change mto mformation at another moment, so data 1s
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often called latent information (Al-Qasim, 2004, p. 13).

- Knowledge: The difference between mformation and
knowledge lies in the fact that information and knowledge are
contained in human memory (Robert, 2004, p. 76).

- Intelligence: It is a set of mental processes represented by
perception, memory, divergent thinking, focused thinking, and
evaluative thinking (Uzunidis, 2004, p. 158).

- Capabilities: We need the ability to create information
from the data obtained to transform it into information that can
be used and utilized. If individuals do not have the basic abilities
and competencies to deal with information, it can be said that
one of the basic axes of knowledge 1s missing (Fattah & Allaou
Mohamed, 12-13, 2005, p. 317).

- Learning: It 1s a skill associated with knowledge acquired
through study, experience and work, and therefore there 1s a
direct relationship between ntelligence and the ability to learn
and the speed of learning using traditional and non-traditional
means of learning, as 1t 1s an effective tool 1n creating and
developing competitive advantage. Its importance 1s crystallized
in the fact that 1t 1s one of the ways to disseminate knowledge
anywhere, at different levels and for different abilities, as stated
in the Declaration of Principles at the World Summit on the
Information Society held in Geneva from December 10-12,
2003: “Learning, knowledge, information and communication
are the focus of human progress and well-being, and the use of
mformation technology should be promoted at all stages of
learning, training and resource development. (Bakhti, March
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09-10, 2004, p. 273)”

- Wisdom: It 1s the embodiment of ntelligence,
understanding what 1s right and wrong and understanding lasting
value. Wisdom also includes the ability to accept new trends that
can be desirable and recognizable. It uses knowledge expressed
in principles to arrive at judgmental decisions (Mustafa, 2008,
p. 69)., and
the knowledge chain 1s represented 1n the following figure:

Figure 01: Knowledge chain

7y

Information [ Data

A

Wisdom Knowledge

source: Alian Rabhi Mustafa, Knowledge Management, 1st
edition, Dar Al Saffa for Publishing and Distribution, Jordan,
2008, p. 38

From the figure, 1t can be said that knowledge does not
occur suddenly, but 1s formed by passing through a number of
stages that began with the stage of data that became information,
and then turned into knowledge when it 1s analyzed and linked
to other information that progresses to wisdom.

Also, 1its management 1s not satisfied with the knowledge
balance of the organization, but seeks to enrich it by creating
new knowledge (Gouider & Samlali, April 25-27, 2005, p. 09),
and this 1s confirmed by the (NONAKA) model known as the
knowledge spiral and the (SECI) model in 1998 (Nonaka & N,
1998, p. 40),that knowledge management 1is the systematic and
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organized process for the proper use and creation of knowledge,
with the aim of creating and creating new knowledge as the basis
for the source of competitive advantage.

1.2. Types of knowledge:

Several types of knowledge can be distinguished,
depending on the different sources of knowledge, so it can be
divided as follows:

- Explicit and tacit knowledge: The oldest and most
mmportant classification of knowledge was presented by Michel
Polony 1n the 1960s, where he distinguished between explicit
knowledge and tacit knowledge when he said: “We know more
than we can say”, but it did not receive more attention, and
NONAKA was the first to restore importance to this distinction
in late 1991, as it was considered the official beginning of the
wide nterest i knowledge management and categorized
knowledge into two types that are the most commonly used:

- Exphat knowledge: As some people call it explicit
knowledge, 1t means “knowledge that 1s stored 1n the
organization, with its physical means such as archives, plans,
books, and 1s easily accessible at any time through the means of
communication and information” (Zemna & Mbarki, 2005, p.
367).

It 1s defined as “transferable knowledge mn the form of
usable documents, including information about supplers,
customers, projects, etc. In other words, 1t can be obtained
through (collected, examined) by an information system (Gilles,

2002, p. 12).
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- Implicite knowledge: It is “what gives the specificity of the
organization and the basis for its ability to create 1t” (Argote &
Ingram, 2000, p. 150).

Datft points out that approximately 809% of the knowledge
I an organization 1s tacit knowledge (Al-Momani, 2005, p. 16),
so the ability of the organization to explore, obtain and manage
it well 1s embodied 1n skills (e savoir faire), abilittes and
competencies (compétence). Tacit knowledge has two
dimensions:

- The technical dimension

- The cognitive dimension
1.3. Sources of knowledge:

Saffady defined the source of knowledge as (Al-Salami,
2002, p. 186) the source that contains or collects knowledge,
and emphasized that intelligence, learning, and experience
determine the limits of knowledge for individuals and pointed
out that the most important sources of knowledge are:

- External Sources: There are many external sources that
enable the organization to obtain knowledge, ncluding
participation in conferences, searching in journals and the global
mformation network, especially the sector m which the
organization operates, such as scientific research centers, which
are considered one of the most important sources of knowledge
production, external patents, and cooperation with other
mstitutions (Saffady, nformation management journal, vol43,
Issue 3, p. )).
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- Internal sources: Tacit knowledge 1s considered one of
the mternal sources of knowledge acquisiion, and includes
mdividuals' experiences, beliefs, assumptions, memory, and
often this type of knowledge 1s difficult to transter or explaimn. It
1s also represented by the accumulated experiences of the
organization's members (knowledge accumulation) on various
topics and its ability to benefit from the learning of individuals
and the organization as a whole and its processes and technology
adopted (Alaa, 2009, pp. 63-65).

2- Intellectual Capital: Intellectual Capital and value networks
in organizations:
2.1. Intellectual Capital:

The concept of Intellectual Capital (or knowledge)
Intellectual Capital (IC) was commonly used 1n the 1990s and
came to be seen as a real representative of the organization's
ability to compete and achieve success after natural resources
represented the real wealth of companies before this date
(Stewart, 1994, p. 5). The use of this concept has evolved to
represent the mental capacity possessed by companies that
cannot be easily mmitated by competing organizations, and the
researcher Spinder believes that intellectual capital 1s
represented by the organization's possession of a distinguished
elite of workers at all levels and this elite has the ability to deal
flexibly within an evolving production system and the ability to
reconstruct and shape this production system 1n distinctive ways
(al Q. G., 1996, p. 64).

In addition to the above, we can use the point of view of
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n

the researcher April, who set boundaries between material
resources and cognitive (intellectual) resources. He pointed out
that material resources mnclude all those resources that appear
m the budget of the enterprise, such as real estate, equipment,
software and others, while cognitive resources represent the
culture of the orgamzation, technological knowledge,
trademarks, patents (for processes and designs), practical
knowledge shared by workers in the organization, as well as
accumulated education and experience (April, 2002, p. 448).
Since mtellectual (knowledge) capital represents a critical
competitive advantage for modern organizations and a main
pillar for their survival, prosperity and development, 1t requires
the Human Resources Department or specialized committees
in this department to follow up on rare and knowledgeable
cadres for the purpose of attracting and recruiting them as
advanced skills and expertise from which the organization
benefits greatly. In addition, the human resources department
must be able to mcrease 1ts knowledge stock through this new
recruitment in a way that contributes to the development and
revitalizaton of 1nnovation and creativity  processes
continuously i work groups that follow creative methods to
braistorm, generate, and transfer 1deas into advanced products
that emulate the desires and needs of customers 1n a highly
competitive market. Maintaining the organization's knowledge
power and integrating 1t mto the cultural fabric of the
organization represents a significant competitive advantage n
the global market and 1ts requirements. It 1s known that this 1s
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not an easy task for the human resources management in the
organization, even 1f 1t 1s keen on 1it, due to the unique
characteristics of knowledge and knowledge capital that
distinguish 1t from other assets or resources n the organization,
and perhaps the most important of these characteristics (al W.
K., 19971997).

- Intangible capital.

- It 1s very difficult to measure accurately.

- Ephemeral and ephemeral.

- Has a significant impact on the organization
2.2. Value networks and their transformations:

The Value System in the industrial economy consists of
Value Chains of business organizations and beneficiaries. From
this perspective, an organization 1s seen as a series of core
activities that add value, which, 1 aggregate, 1s reflected 1n its
products or services. According to Porter's model, an
organization's value chain activities can be distinguished into
core and supporting activities. Core activities imclude Inbound
Logistics, Operations, Outbound Logistics, Marketing & Sales
and Service. Supporting activities include Organization, Human
Resources, Technology, and the Purchasing function.

From Porter's pomt of view, obtaming competitive
advantage and the organization's success m exploiting the
internal source of this advantage depends on its ability to achieve
two conditions:

-Accomplish activities at relatively low costs compared to
competitors.
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-Successtully adding Unique Value to the activity.

An m-depth analysis of the value chain model i the
mdustrial economy shows that this model represents the
physical value chain of Linear Sequence of Activities that starts
with mputs and ends with marketing and after-sales services.
Absent from this chain are the value activities associated with
mformation and knowledge and the virtual value activities
assoclated with e-business through the wuse of network
technology (Internet and other networks). It 1s true that every
business organization produces value, meaning that any
product, service, information, or combination of these elements
1s useful, important, and desirable to be purchased by customers
i every economy, but the concept of value and value added 1s
shaped by different elements and methods in the new economy,
the knowledge and Internet economy. This economy has
witnessed fundamental shifts in the concept of value and value
chains, mncluding the following:

-The shift from the concept of Single Value associated with
the direct, tangible benefit to the customer to the concept of
Multidimensional Value.

- The shift from physical value to cognitive value and from
physical labor to cognitive labor that accompanies the rise of
what 1s known as the post-capitalist society in the words of
Drucker or the economy of the mind in the words of Gilder
(1989). In any case, knowledge has become the vital source of
value 1 the contemporary capitalist economy (James, 2003, p.

2).
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- From Value Cham To Value Webs. The linear
hierarchical structure of value and value added has changed with
the knowledge economy due to the advantages and capabilities
added by information technology and networks, especially the
Internet, which led to the emergence of new fields such as e-
business and e-commerce, as well as the emergence of what 1s
known as networked communities and societies (Manuel, 2000,
p. 05).

A Value Network 1s actually a web of relationships to
generate tangible and 1ntangible value through complex
dynamic exchanges between two or more individuals, groups
and organizations. Every business organization today engages in
a varlety of exchanges with other organizations, forming a value
network. To analyze and understand this network, the following
must be done:

1. Modeling the Value exchange

2. Visualization of the value exchange

Unlike value chains, which express a linear, automated
view of business based on the industrial era production line, the
value network concept represents a manifestation of the
complexity, mterconnectedness, and terdependence of
variables and components influencing the formation of value
across the network. Therefore, there are various attempts to use
tools and techniques to visualize this complexity and simplify
the network relationships. Among these tools, value network
maps are created for organizations or business projects provided
that the activities of all participants (inside and outside the
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organization) in the process of forming the business value
network are covered and to depict the tangible (products and
services) and intangible (information and knowledge) exchanges
between all parties mvolved i the formation of the value
network within the organization from customers, suppliers,
competitors, bodies and agencies that contribute to the Value
Network (Verna, 2002, p. 28).

3- Organizational competitiveness:

The competitive ability or competitive advantages 1s an
expression of skills and manifestations of technical and
administrative superiority and excellence that crystallize mn
better products and services that achieve customers levels of
satisfacion and benefits that are much more than what
competitors provide, and then the most important criterion in
evaluating competitive capabiliies and the extent of their
effectiveness 1in producing values and benefits for customers that
exceed what competitors provide on the one hand and the
extent of the difference and differentiation from competitors
that 1t adds to the products and services of the organization and
its methods of dealing with customers and this and the
mmportance of competitiveness lies in the following (Yahdia &
Bilali, 2005, p. 03):

- Creating value for customers that meets their needs,
ensures their loyalty, and supports and improves the reputation
and mmage of the organization mn their minds

- Achieving strategic differentiation from the competitor in
the goods and services provided to customers with the
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possibility of excellence 1 resources and competencies
Strategies pursued 1n a highly competitive environment
- Achieving a market share for the organization as well as
high profitability to survive in the market
Among the approaches that organizations may adopt in
their attempts to build and maximize their competitiveness:
- Improving competitiveness by dealing directly with
competitors in the competitive environment.
Competitiveness 1s based on a set of criteria that can be
explained as follows (Elaraby, 2010, pp. 10-11):
v' Position in the market (the sector in which the
organization 1s active)
v" Flexibility
v" Knowing how to do the work4. Quality
v' Services
v’ Costs.
4 - Quicken.com case study:
Quicken.com was founded 1 1995, but it wasn't long before 1t
became a leading name 1n e-business and the online financial
services industry. The company started out as an Information
Aggregator and then entered the financial news business by
agegregating mformation from a large number of information
providers. Its role was to add value to new content and filter it
so that 1t could be easily searched, retrieved, and distributed
through the Internet to customers without charge, and only 1n
exchange for advertising revenue.
In mid-1996, she founded Quicken Insurance, which
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began operating as an information and comparison center and
competitive service provider.

Quicken.com was able to weave for itself an integrated e-
business value network when 1t was able to combine the
advantages of the Vertical Portal and Horizontal Portal, in
addition to the advantages of the strategic alhance 1t achieved
with key players in the e-business world such as City Bank, AOL
and American Express, which represented value chains added
from the outside, as shown in Figure 1, to form the company's
new value network, which supports the company's internal value
chains: The value chains of City Bank, AOL, eCoverage and
others contribute to the company's new value network that
supports the company's internal value chains within the network
as well (Quicken Shopping, Quicken Investment, Quicken
Retirement). As a result, the customer will receive unique
services that are a function of the value added by all the core
activities 1n the network, enabling the company to achieve a
definite and continuous competitive advantage. Thus, value
networks operating m the digital age are a means of linking
business activities that have been outsourced with business
activities that are being performed now and those that are
planned for the future by creating a new combination of
distinctive and unique value for the global customer.

In other words, Quicken.com's value network 1s made up
of multiple organizational networks that provide services,
products, or information of value to the company's network as
shown 1 Figure 03. Quicken.com also exchanges information
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and services with other networks of organizations on the
Internet. Thus, any systematic analysis of work systems in digital
organizations integrated mnto the e-business world or knowledge-
mtensive organizations cannot be accomplished without an
understanding of the fabric of network interrelationships

between knowledge organizations (Pierre-Majorique & Cassivi,
2005, p. 84).
Figure 1: Quicken.com's internal value network and its
relationship to external value networks

In addition to the above, the value network model reflects
the qualitative evolution 1n the concept of competition, mnstead
of companies competing with each other individually, 1t has
shifted to competiion between networks of companies
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generating new value or between systems of companies that
participate 1n the formation of the business value network.
5 - Conclusion:

In this paper, we tried to review the concept of knowledge
and knowledge capital and show the importance of knowledge
capital as a competiive advantage for contemporary
organizations through value networks. It 1s worth noting the shift
from focusing on organizations as competitive units that provide
goods and services 1n a traditional competitive framework based
on achieving qualitative excellence and continuous mnovation
to considering these organizations as knowledge systems trying
to create competitive advantages based on intangible and new
foundations, which 1s uncharacteristic of previous periods.
Thus, the following conclusions can be drawn:

1. Knowledge capital 1s cumulative but requires continuity due
to the unique characteristics of this type of intangible asset, the
most important of which 1s the property of fading.

2. The abundance of research and studies and by researchers
belonging to diverse disciplines such as philosophy, business
administration, economics, mformation systems, mformation
technology, physics and others indicate the vitality of knowledge
capital and the need to develop and retain 1t as a major asset in
the organization.

3. The characteristics of knowledge capital such as scarcity, high
value, and imitability give 1t the possibility of being considered a
strategic asset for the organization that requires top management
to focus efforts i order to benefit from it.
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4. The need for the organization's management to realize the

mportance of consciously diagnosing what constitutes

knowledge capital from its working human resources for the

purpose of caring for, developing, and utihzing these resources

to create sustainable competitive advantages.
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Abstract
This study investigates the structural underpinnings of female representation within male
i critical discourse, situated within the framework of postmodern theory. The central aim is to
i elucidate the essence and status of women as perceived through a male lens. Specifically, the
i research explores the male construction of female identity by examining the treatment of
i women as both subject and object within male critical writings. A key text in this analysis is
Abdul Ghafar Al-Atwi's Establishing the Features of Feminism. This work is examined for
i its nuanced and non-stereotypical portrayal of women, focusing on how the critic reconstructs
' the female image through his unique, objective, and personal perspective. The study further
i analyzes the dialectical anthropological dynamic inherent in the relationship between the male
i critic and the female writer. By considering the psychological, social, and cultural factors at
i play, this research underscores the significance of addressing this dynamic within critical
+ discourse.
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1. Introduction

Feminist writings have become a fertile ground for critical
analysis, offering insights into the realities and experiences of
women. These studies aim to unravel the dynamics of the power
struggle between the male-domimated center and the
marginalized female voice. This has led to the emergence of
cultural criticism, which seeks to shed light on the historical
silencing and neglect of femmuist texts. By examining the
terminology used in this field, such as "feminist," "feminine," and
"female," feminist criticism has evolved as a distinct area of study.
This form of criticism endeavors to establish criteria for
evaluating women's writing, while challenging the stereotypical
representations perpetuated by feminist culture.

The advent of the postmodern era, characterized by its
critical 1nterrogation of dommant and often concealed
structures, has engendered novel perspectives that challenge
established, predominantly male-centric paradigms. This epoch
endeavors to destabilize existing political, social, and
psychological systems to explore the multifaceted dimensions of
these conflicts, deciphering the codes and symbols embedded
within feminist hterature. These writings posit a series of
inquiries concerning the ntricate relationships that arise from
women's resistance to societal norms and their struggle to assert
their identities within an environment marked by ambiguity and
disarray, largely imposed by pervasive patriarchal dominance.

Our study, anchored 1 the strategy of cultural criticism,
serves as a conduit to illuminate feminist critical writing by a
male author. He perceives women's issues, articulating their
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phight with language, society, and culture. This understanding 1s
rooted 1n his extensive studies 1n this domain, including: ('The
Culture of the Body - A Reading in Arab Feminist Narrative',
"The Hermeneutics of the Qur'an - The Image of Woman 1n
the Qur'an', 'Writings in Feminism', "The Making of the Reader
in Contemporary Arab Feminist Narrative'...). These works are
all governed by patriarchal systems. Focusing on "Establishing
the Features of Feminism" by Iraqi critic Abdul Ghaftar Al-Atwa,
this research mvestigates:
1. The distinctive characteristics of male perspectives on
women 1n critical writings.
2. How Abdul Ghatar Al-Atw1 navigated the potential 1ssue
of male superiority in his discourse on women.
3. The foundations upon which Abdul Ghaftar Al-Atwi
based his writings about women.

. Feminist Writing in Cultural Criticism

Feminist writing 1s a cultural movement that emerged from
women's lived experiences and their desire to express their
unique interests and perspectives (Al-Atwi, 2019, p. 7). This
movement 1s inherently political, advocating for women's rights,
which have long been suppressed by religious and philosophical
traditions that have historically posittoned women as "the other"
to men, thereby establishing male superiority (Al-Qurashi, 2008,
p.- 27). In this context, writing becomes an essential tool for
women to assert their presence.

The notion of "femiist writing" presents a problematic
construct, arguably an artifact of dominant patriarchal culture.

Q
o(n N C)e
The International Journal of Human Studies




T The Portrayal of Women in Masculinist Criticism: A Case Study of Abd al-Ghaffar al-Attawi's
"Establishing the Features of Feminism _ Dalal Halaimia

This form of writing shares a complex relationship with the
novel as a literary genre, both mn terms of its material existence
and in the perceived distinction between male and female
writing practices. Such differentiaion purportedly reflects the
contours of women's conscilousness as they engage in the act of
writing, often employing a distinct linguistic register (Ben Jemaa,
1999, p. 26). Eagleton defines this as "literature that seeks to
reveal the subjective and private side of women, away from the
mmage that literature has imposed on them for many long years.
In other words, women's literature 1s literature that honestly
expresses the unique nature of the feminine experience, apart
from traditional concepts, and 1s literature that embodies a
woman's life experience" (Fagelton, n.d., quoted in Khalil, n.d.,

p. 119).

This conceptualization, however, has engendered
considerable debate, with critics polarized between proponents
and detractors. Some contend that 1its legitimacy 1s contingent
upon addressing explicitly women's 1ssues, while others perceive
it as a term that foregrounds sexual difference, rooted mn the
dependency and inequality characterizing the relationship
between men and women (Al-Khatib, 1975, quoted 1n
Mokhtari, 2013/2014), a consequence of culturally produced
social and psychological structures.

This type of writing has gone through several stages:

a) The Stage of Writing the Femmme: This stage 1s
characterized by the mmtatton and emulaton of
dominant male writing styles. It marks an attempt to
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establish the intellectual and real presence of women 1n
the Iiterary sphere.

b) The Stage of Femimist Writing: In this phase, women
sought to define their gender 1identity, based on a
relationship characterized by debate, conflict, and
contradiction with the established male norms.

¢) The Stage of the Feminine/Feminist: Here, the creative
self-succeeded 1 breaking free, both physically and
creatively (Naym, 2005, p. 88).

Cultural cnticism 1s a field within cultural studies that
transcends the explicit data of a text to uncover the underlying
structures, systems, and expressive patterns that influence its
audience. This cognitive endeavor engages with diverse helds
and sciences through various methodologies (Asaberger, 2005,
p- 30).

Cultural criticism has endeavored to refine cultural
concepts by drawing upon sociology, psychology, history, and
other relevant disciplines. A key aspect of this endeavor 1s
feminist criticism, which aims to deconstruct the privileging of
masculinity and the margmalization of the "other." This critique
seeks to expose the fallacy of a purportedly masculine-gendered
language (Al-Ghadami, 2006, p. 17). As critic Abdullah Al-
Ghuthami suggests, "We need women in whom the genius of
men 1s manifested" (Al-Ghadami, 2006, p. 252) This statement

mmplies a search for a distinct female linguistic expression, one
that parallels male language, representing a novel and
differentiated voice within the broader inguistic landscape. This
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distinct voice warrants exploration, particularly 1n 1ts potential to
challenge culturally immposed negative portrayals of women.
Cultural criticism, therefore, plays a crucial role mn 1dentifying
deficiencies within mtellectual and behavioral frameworks. It
establishes parameters for difference and contradiction, striving
to center the margins and marginalize the center to instigate
change. This process necessitates a departure from traditional
academic mstitutional norms, involving a critical mterrogation
of accepted values and norms. From this perspective, cultural
criticism analyzes the underlying reasons for the rejection and
marginalization of others within the cultural institution (Al-Bazie
& Al-Ruwaili, 2002, p. 77).

2. Feminist Criticism

Feminist criticism has faced increasing scrutiny since the
mid-1970s, particularly following the surge of radical ideas
emanating from the American academic community. This
mtellectual wave was largely propelled by seminal works such as
"The Feminist Literary Criticism Handbook", which ignited a
fervent discourse on the subject (Baali, 2009, p. 187).

The subsequent waves of feminist movements advocating
for the liberation of women across all societal strata have further
amplified the need for in-depth scholarly mquiry into the
multifaceted dimensions of feminism. This burgeoning field of
study gained further momentum with the rise of the socialist
movement, culminating in the International Socialist Women's
Congress of 1910 (Baali, 2009, p. 214). It was during this pivotal
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event that the term "feminism" was officially adopted, and March
8th was designated as International Women's Day.

Feminist literary criticism has evolved from an mitial focus
on deconstructing misogynistic representations and distortions
of women 1n literature to a subsequent emphasis on celebrating
the unique qualities of female creative expression (Showalter,
1992, p. 109). This involved foregrounding women's literary
output as a distinct area of scholarly inquiry, including the re-
evaluation of works by women writers across diverse
nationalities and historical eras (Showalter, 1992, p. 110).

Key texts emblematic of this phase include Patricia Meyer's The
Female Imagination and Aline Morris's Women Writers, both
of which sought to address the historical neglect and
misrepresentation of women's writing within male-dominated
critical discourse (Bennett, 2011, p. 156). Within this context,
George Tarabishi's work offers a notable perspective. He draws
a distinction between male and female writing practices, arguing
that men, through their writing, engage mn a world-building
project, whereas women's literary endeavors serve primarily as
a locus for emotional expression. This perspective implies a
gendered division of cognitive and affective labor i writing, with
men writing "with their minds" and women "with their hearts."
Furthermore, Tarabishi suggests a divergent relationship with
the external world, positioning the world as the central focus for
men and the self as the primary object of interest for women
(Al-Ead, 1992, p. 20). His differentiation rests upon an analysis
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of thematic content, stylistic approaches, and the presumed
mfluence of gender on writers' engagement with the world.
Between the male perspective on women's writings and the
reverse, new fields of criticism emerged, mcluding women's
critique of men's works. Notable examples include Nawal El
Saadawi's Woman at Point Zero, Fatima Hassan's Symbolism
in the Works of Naguib Mahfouz, and Yumna Al-Aid's study of
Ezzedine Ismail's Folk Tales in Sudan: A Study of the Artistry
and Function of the Story. On the other hand, there 1s also male
criticism of women's writings, such as Abdul Rahman Abu
Aouf's Reading Feminine Writings, and Ahmed Jassem Al-
Humaydi's Women 1 Their Writings: Bourgeois Women 1n a
Man's World (Al-Adwan, n.d., p. 77) What 1s noticeable n

these works 1s that they are built on a gendered, superior
perspective, reflecting a psychological, social, and historical
conflict within the 1illusion of the self and the other.
3.Feminist Criticism Terms
3.1.Patriarchy

The concept of "patriarchy” presents a degree of semantic
ambiguity and interpretative complexity. Despite its pivotal role
m Western feminist discourse, which has permeated Arab and
Muslim societies, proponents of this feminist wave often employ
the term to denote what they perceive as absolute male
dominance across all societal domains. This 1mplies the
subjugation of women throughout their lives, from inception to
demise, 1n all their endeavors, under the control of men. The
feminist movement utilizes this concept to underscore what they
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identify as the oppression and exploitation experienced by
women, as well as the socially imposed values (Benmessouda,
1991, p. 127), rather than biological distinctions between the
sexes, that place women entirely under men's authority.
3.2.Feminism (Feministe)

Feminism can be easily defined as a new direction aimed
at making women centered on themselves and completely
mdependent of men (Benmessouda, 1991, p. 125).

Feminism (Féminisme): This concept is easily rooted in
women's activities on multiple levels legal, political, social, and
others. It does not necessarily embody a philosophical or
mtellectual dimension, regardless of the nature of the entity
adopting it. It 1s simply a description of the nature of women's
activities within their specific domains (Benmessouda, 1991, p.
125). However, in the absence of the broader concept of
femimism and 1ts dimensions, the distinction between feminism
and feminism has become blurred in cultural, legal, and political
discourse 1 general.
3.3.Gender (Gender)

The academic exploration of gender can be traced back to
the second wave of the feminist movement. Initially, this field of
study was categorized as "Sociology of Women," but 1t later
evolved into "Sociology of Gender." Early research m this area
exhibited a male-centric bias until the sociologist Jessie Bernard
challenged the field to consider whether sociology could truly
be a science encompassing the entire social spectrum, mcluding
both men and women, rather than focusing solely on a male-

dominated perspective (Husu, 2008, p. 59). This pivotal shift
Q
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aimmed to underscore the significant role of social structures n
shaping our understanding of masculinity and femininity, as well
as m guiding the intricate system of relationships between
women and men.
3.4.The self and the other

The self (or ego) 1s defined as the existential, real aspect of
an mdividual that perceives itself and the external world. This
perception occurs either directly through sensory experience or
indirectly through perception (Rahman, 2011, p. 209). The
"other" refers to any entity that 1s distinct from the self in terms
of 1ts sensations, existence, structure, and relationships
(Maydulin, 2012, p. 21). The fundamental aim of this concept 1s
to explore the potential for connection or contradiction between
these two distinct entities.
3.5. The center and the margin

This term was first used in the early nineteenth century
France when the government exerted pressure on local political
organizations. The term was coined to describe the relationship
between the core of power and culture in a society and its
surrounding regions(Mann, 1999, p. 99). The center represents
the controlling element, while the margin refers to the element
excluded from power and prominence.
4.Femimist Writing from the Perspective of Abdul Ghafar Al-
Atwi:

Abdul Ghatar Al-Atwi, an Iraqi critic born in Basra in
1954, holds a Bachelor's degree in Fine Arts and works as an

education supervisor. His published works include :Talking to
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the Novel, The Reader in Narrative, Hermeneutics of the
Qur'an, The Culture of the Body: A Reading in Arab Feminist
Narratives, The Cultural Dimension in Islam, The Woman: A
Different Image, and Establishing the Features of Feminism (Al-
Atwi, 2017, p. 267).

This study 1s dedicated to an analysis of the book
Establishing the Features of Feminism, focusing on the author's
references 1n critiquing feminist writing and differentiating his
approach from other critics addressing feminism. The book
comprises research and applied readings, primarily published
in the Iraqi newspapers Al-Sabah Al-Jadid and Al-Haqiqa, with
some contributions appearing on the mternational cultural
website Al-Manar. Its central theme 1s the terminology of
feminist theory, which has gained prominence m the Arab and
Islamic world. The expansion of translation and the increased
mterconnectedness between Western and Eastern cultures,
facihitated by the rise of social media i the late 20th and early
21st centuries, created new opportunities for intellectual
exchange and cultural communication. This period witnessed a
broader exploration of women's 1ssues in both the West and the
Arab world, including studies on numerous female writers, such
as :Shatha Asad, Amal Jamal, Sara Jamboul, Zahra Az, Khawla

Al-Nahi, and Hala Al-Matari, among others. The book
commences with a dedication to his wife, mterpreted as a
symbol of reconciliation and equality, and proceeds directly into
the subject matter without a preface or introduction. The author

Q
G D),
95 The International Journal of Human Studies




T The Portrayal of Women in Masculinist Criticism: A Case Study of Abd al-Ghaffar al-Attawi's
"Establishing the Features of Feminism _ Dalal Halaimia

immediately delves into an examination of models of feminist
writings, stating:

"It was produced from the stakes of poetry, politics,
ideology (communism), sharp opposition, and permanent
exile... In an environment that believes m the margins
established by the cultural system, which makes its structural
formations the center of attraction"(Al-Atwi, 2019, pp. 6, 8).
Through this statement, he asserts the demeaning perspective
held by Iraqi society towards women, achieving male
dominance through superiority. He makes the poet's biography
a testament to his view, emphasizing that power views women as
the "Other," a stranger on whom all forms of exploitation are
secretly practiced. This 1s reflected in what he mcluded n his
book, stating:

In the Al-Nawawi phenomenon, woman constitutes an
mmagined otherness. Her image 1s framed within the self-other
dynamic delineated by the phenomenon itself. Al-Nawaw's
perspective remains tethered to stereotypes of women derived
from Arab heritage, which he subsequently reifies in his poetry
(Al-Atw1, 2019, pp. 11). The cntic foregrounds the
pervasiveness of these stereotypical views, positioning woman as
a marginalized other, both lngustically and behaviorally.
Interactions with her are veiled, and this extends to linguistic
concealment via the cryptic representation of her physical form.
Consequently, women become a prime target of cultural
discrimimnation.  Further dissecting these gendered, male
behaviors, the critic acknowledges the influence of gender
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culture, positing that discourse concerning the flesh necessitates
a specific referent, even 1if mediated through a wirtualized
recollection of the female mmage within Al-Nawawi's memory.
This engenders an mherent conflict, simultaneously generating
and constraiming adversaries from within. The critic depicts the
cultural and dommative violence of the male towards the
female, transforming her image from that of servant to that of
sin - the most severe judgment levied against her existence.

The critic acknowledges the female's corporeal maneuvers
and manipulations, as she embodies her existence within a doll
ensnared in barbed wire, enacting a form of self-annihilation by
divesting this body of 1ts animating spirit, rendering it susceptible
to fragmentation and dispersal: "The absence of the female
within the male's linguistic shadow will, to varying degrees,
manifest as her absence in reality, implying that the distinction
between female and male lies in their respective utilization of
language. It 1s understood that language has evolved to articulate
the masculine world, thereby establishing and enforcing male
guardianship and structural dominance. This has compelled
women to resort to mscribing upon their bodies, to an extent
that defies deconstruction and comprehension by the male
symbolic order" (Al-Atwi, 2019, pp. 20). In this perspective, the
female writer's abandonment of deep, introspective writing and
her instrumentalization of the body (as a doll) constitutes a kind
of linguistic death and effacement of self, ndependent of male
agency. In this act, she adopts the male's mask, yet fails to wield
it effectively.
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Abdul Ghatar Al-Attawi's expansive perspective and his
capacity for deep engagement with the female experience
position him as a legal theorist who articulates judgments and
legal principles that resonate with the mnner self of women. His
assertion, "Because the spectrum of love i the new man's world
1s disappointing to the patriarchy that wishes to rise again as a
second patriarchy"(Al-Atwi, 2019, pp. 31), illuminates a critical
juncture m the legal framework connecting men and women
through feminist literature. This framework endeavors to
achieve a zero-sum equation within this conflict, marked by the
emergence of novel characteristics in the domesticated male—
namely, friendliness. The sole unknown variable within this
equation 1s (silence), posited as an objective counterpart to the
process of achieving equality. Consequently, an exchange of
roles occurs between the center and the periphery, resulting in
a disequilibrium within human nature.

Continumng the analysis of feminist writings, the critic
proceeds to examine Sarah Jamboul's perspective, who asserts,
"Everything I write 1s feminine, meaning the world leans towards
the feminine, and the male comes second. The discourse she
deals with must be feminine, and thus language, as the medium
that enriches the facets of discourse, must be subjected to her
feminine perspective" (Al-Atwi, 2019, pp. 31).

Drawing upon the mherent nature of the Arabic language from
its lexicographical resources, defends the language's masculinity
by substantiating the theory of succession and hierarchy, thereby
prioritizing the masculine as evidenced by Arabic dictionaries
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that present the masculine form prior to the feminine.
Conversely, he reveals that Arab society utilizes a gendered
language rooted mn the tenets of its prevailing mentalty,
spectfically through the phenomenon of gender wiolation.
Within this framework, the female writer becomes a victim of
the very language she believed to be a weapon ensuring her
triumph over the other.

Following the critic's divestment of the writer's inguistic
mstrument, he proceeds to destabilize her remaining resources
and distinguishing attributes, asserting, "A woman, at every stage
of her life, realizes that her self 1s the most important... and when
she wishes to express herself, the pronoun 'T' 1s dominant within
her... she directs fiery accusations toward time, considering it
the first betrayal of the body"(Al-Atwi, 2019, pp. 32). This
signifies the complete denudation of the woman, even of her
supplementary tools, which he deems ephemeral due to the
dual betrayal perpetrated by both temporality and masculinity.
Through the exposition of antithetical binaries (love/hate,
filth/sacredness), within this contradictory context, the woman,
in his view, must navigate in order to attain her existential
objective.

Al-Attaw1 redirects his linguistic and physical attention
towards affect and aesthetics, positing, "Perhaps a further textual
mmage derived from poetry engenders a secondary space,
thereby effectuating a state of concordance with absence,
consequently severing the signification of poetry from the
presence of the world within the writer's consciousness... 1t
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affirms the worldly nexus between absence and presence" (Al-
Atwi, 2019, pp. 38) The absence of beauty and gentleness in the

male has resulted in his linguistic oppressiveness and behavioral
coarseness within his lived environment. Al-Attaw suggests that
the poet Amal Jamal embodies a phase of feminine awareness
of the external world. However, her triumph remains
mcomplete; as he articulates, "Amal Jamal's revolution
constitutes a gentle revolution against war" (Al-Atwi, 2019, pp.
44) . She will remain, rrespective of the degree of maturity of
her consciousness, unable to attain a state of concord with the
other.

From his perspective, she employs the rhetoric of reprisal,
articulating: "The woman, aggrieved by the man's actions and his
disregard for the beauty she bestows, implores the collective
human conscience to cease aiding the man mn his belligerence
and the desecration of the rose' (Al-Atwi, 2019, pp. 50).She
resorts to an alternative mstrument, that of appealing to moral
consciousness, subsequent to the realization of her own
impotence.

Finally, Al-Attaw1 acknowledges that women have carved
out a distinct space for themselves through their language and
style, a trajectory indicative of a certain shrewdness, as he
observes: "Although they are writers... they are as passionate
about writing about themselves as they are about the other (man)
and his patriarchal mstitution, in order to assert their identities"
(Al-Atwi, 2019, pp. 51) This denotes a proclivity towards

dissimulation or recourse to resolving this dilemma by
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identifying the mechanisms through which the patriarchal
system exerts 1ts dominance. Superficially, it appears
triumphant, endeavoring to stimulate women's consciousness to
deflect the threat to their identity and to seek a genuine rationale
underpinning their writing.
5.Conclusion

Through our examination of Abdul Ghafar Al-Attawi's
"Establishing the Features of Feminism," we encountered
challenges in definitively ascertaining his position. This difficulty
stems from the cnitic's nuanced perspective, extensive
knowledge, and sophisticated approach to feminist criticism.
Our analysis yielded the following conclusions:

1. The critic endeavors to mamtamn neutrality mm his
consideration of the social and hnguistic theme of
women.

2. A tension exists between his established convictions and
the exigencies of his engagement with feminist texts,
which frequently results m a defense of patriarchal
authornty.

3. The profundity of his study and perspective enables him
to address women's experiences from an nternal
standpomt, differentiating him from critics whose
analyses concentrate on the body and observable
behaviors.

4. The cntic mtroduces mnnovative terms in  feminist
criticism, such as "death of writing," "writing death," and
"features of the new man."
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5. The critic alludes to the phenomenon of "mmpossible
silence," which effectively dispossesses individuals of their
central significance.

6. He alludes to the emergence of a novel literary genre
characterized by androgyny, facilitated by the advent of a
third gender category. This development follows the
subversion of natural biological laws, symbolized by the
presence of the androgynous human figure.

7. He recognizes the woman's authority due to her
utihization of a narrative style and her acute awareness of
the external world, which allows her to effectively manage
and contain it.

8. He posits that a woman's utilization of her corporeal form
constitutes a direct pronouncement on the demise of her

femininity and linguistic expression.
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1. Introduction

Digital technology's quick development has had a
significant 1mpact on the education system, changing
pedagogical approaches in many fields particularly in English as
a Foreign Language (EFL) classrooms. Blended learning, a
modal that combines face-to-face mstruction with online
resources, has emerged as a transformative approach 1n the field
of teaching English as a foreign language (EFL). This approach
provides flexibility while also promoting improved language
acquisition and increased student engagement.

Blended learning provides a dynamic and adaptable
framework that meets the demands of a wide range of learners
by fusing traditional in-person instruction with digital tools and
online resources. This hybrid approach 1s becoming more and
more common In language education because it not only
mmproves accessibility but also encourages self-directed learning,
participation, and individualized training.

Blended learning reflects current trends that focus on
fostering learners’ autonomy, engaging content, and prioritizing
technology integration i education. Nonetheless, its adoption
i Algertan higher education 1s still m 1its early stages,
necessitating an mvestigation into student perceptions and the
challenges 1t presents. Hence, Understanding learners’
perceptions regarding blended learning 1s crucial in assessing its
effectiveness. Therefore, this study aims to explore how
blended learning can improve EFL instruction at Khenchela
Unuversity by examining its advantages, addressing its
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challenges, and proposing mnovations to enhance its
effectiveness. Through a comprehensive analysis, it seeks to
offer 1nsights into how blended learning can be optimized to
enhance language acquisition and create a more effective and
mclusive learning experience.

The first subtitle opens with an itroduction that presents
the specific problem under study and describes the research
strategy. The first subtitle opens with an introduction that
presents the specific problem under study and describes the
research strategy.

2. Literature Review

In the ever-evolving landscape of education, blended
learning has emerged as a transformative approach, particularly
i English as a Foreign Language (EFL) classrooms. Blended
learning, which integrates both traditional face-to-face teaching
with online learning elements, has gamned significant popularity
in higher education, especially 1n the field of language learning.
It 1s defined as a “thoughtful fusion of face-to-face and online
learning experiences” (Garrison & Vaughan, 2008). It 1s also
referred to as hybrid or mixed-mode learning. Blended learning
combines the strengths of online content delivery with the
advantages of 1m-person classroom interaction and live
mstruction. This approach personalizes learning, encourages
thoughtful reflection, and allows for differentiated mstruction
tallored to mdividual students within a diverse learning group
(Watson, 2012). Both Horn and Staker (2015) claimed that
“blended learning 1s any formal education program in which a
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student learns at least in part through online learning, with some
element of student control over time, place, path, and/or pace”.

Numerous studies have examined 1its impact on language
acquisition, student engagement, and the promotion of learner
autonomy, highlighting how blended learning facilitates
meaningful nteraction, enhances digital literacy, and
encourages self-directed learning through personalized
mstruction and adaptive learning technologies. Garrison and
Kanuka (2004) argue that blended learning can enhance both
imndependent and collaborative study, leading to improved
learning outcomes. Although blended learning differs from
traditional classroom teaching methods, 1t offers several
advantages, such as reduced in-class time, greater flexibility 1n
achieving learning outcomes, and enhanced learner control
over their educational environment (Horn & Fisher, 2017).

Blended learning offers a significant advantage 1n
enhancing language skills by mcorporating a variety of digital
tools and resources. Garrison and Vaughan (2008) highlight that
blended learning environments promote learner autonomy by
allowing students to control the pace of their learning.

In addition, Research has demonstrated that this approach
1s particularly effective in 1mproving speaking and listening
skills, as students can participate in real-world communicative
tasks that mirror authentic language use (Doughty & Long,
2003). Vahathan (2002) suggests that incorporating multimedia
resources, online discussions, and collaborative activities mnto
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language teaching helps create a more interactive and dynamic
learning environment.

This was confirmed by (Garrison & Kanuka, 2004) who
mdicated that online tools like podcasts, discussion boards, and
collaborative projects can supplement traditional teaching
methods by offering students diverse and meaningful ways to
mteract with the language.

However, despite these benefits, blended learning presents
several challenges. One major obstacle 1s the technological
barriers many students face; This can include issues regarding
motivation and poor internet connectivity and limited access to
digital devices Graham (2013).

3. Methodology

This section outlines the research design and data
collection methods used 1n this study to explore the perceptions
of Master One students of English at Khenchela University
regarding the use of blended learning.

This study employs a quantitative approach to assess
Master One students’ viewpoints of English at Khenchela
Unuversity regarding the use of blended learning. Hence, A
questionnaire was administered fifteen (15) students selected
randomly to check their attitudes concerning into their
experiences with blended learning,.

The questionnaire was administered to explore their views on:
1. Language proficiency: regarding the four skills
2. Engagement: regarding the degree of their mterest and
mteraction stimulated by blended learning tasks.
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3. Challenges: regarding the barriers such as access to

technology and other motivational 1ssues.

Fifteen students were chosen by convenience sampling to
respond to the questionnaire. Their responses were examined
m order to find trends and gain a better understanding of their
experiences with blended learning.

4. Findings

The results indicated that students have shown positive
attitudes towards the use of blended learning. A sizable majority
of students (809) considered blended learning effective in
mmproving their English language skills, especially in speaking
and listening. They appreciated the language practice
opportunities provided by online activities, such as discussion
boards and multimedia materials, which they believed helped
them get better knowledge for the language and technology as
well.

Furthermore, 70% of students emphasized blended
learning's adaptability and accessibility, stressing the ease of self-
paced learning and the capacity to review content. However,
only 40% felt that their writing skills had significantly improved
through this approach. Additionally, 70 % of respondents
stressed the importance of this modal in increasing engagements
level while four of them added that including games, films, and
online assignments made the classroom more dynamic and
mteresting.

Notwithstanding these advantages, the study also identified
several significant drawbacks. Approximately 209% of students
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said they had trouble staying motivated, especially while taking
part in online courses. Furthermore, 60% of them encountered
technical difficulties that prevented them from participating
completely 1in the blended learning contexts, such as internet
connections problems and limited device access.

As a result, these findings highlight the mmportance of
developing techniques that address both infrastructural Iimits
and psychological factors i order to provide students with a
more successful and inclusive blended learning experience.

5. Discussion

According to the study's findings, students generally approve
of blended learning, with a significant majority (80%)
acknowledging that it helps improve their speaking and listening
skills in English. This supports the growing body of research
highlighting the benefits of blended learning mn language
acquisition, where engaging online activities, such as discussion
boards and muliimedia resources, help students enhance both
their language proficiency and technological skills.

Additionally, 70% of students emphasized the flexibility and
accessibility of the blended learning model, particularly valuing
the ability to learn at their own pace and revisit materials as
needed. These aspects align with research indicating that
exposing students to blended learning contexts fosters greater
learner autonomy. Many students also reported that the
mtegration of engaging activities, such as games, films, and
online assignments, made the classroom more dynamic and
mteractive, enhancing student engagement.
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Notwithstanding the benefits of blended learning, the study
also 1dentified some problems that must be addressed to
mmprove 1its efficacy. Certain students encountered difficulties in
sustamning motivation, particularly during virtual tasks. A
significant obstacle was the presence of technological barriers.
Several students indicated challenges due to inconsistent
mternet connectivity and restricted access to devices, which
mpeded their complete engagement i blended learning
activities. This highlights the necessity of tackling infrastructure
1ssues, since nsufficient access to technology might hinder the
effectiveness of blended learning. Guaranteeing equitable access
to essential technology resources 1s crucial for the successful
execution of blended learning.

Additionally, even though blended learning offers an
adaptable and dynamic setting, the success of this approach
largely depends on teachers' capacity to provide coherent and
captivating digital content. It 1s essential to put mto practice
solutions that accommodate different learning styles and take
mnto account students' access and knowledge of technological
literacy. The effectiveness of blended learning models can be
greatly increased by implementing pedagogical innovations like
gamified language activities, personalized learning paths, and
Al-drnven language learning tools.

Consequently, future research ought to examine the
enduring impacts of blended learning on language proficiency
and 1dentify optimal strategies for alleviating technological and
motivational obstacles. Educators must also contemplate
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establishing institutional frameworks that provide sufficient
technological support and traimning for both students and
educators. Consequently, policymakers and educators should
contemplate the establishment of institutional frameworks that
ensure adequate technological mfrastructure and traming for
both educators and learners. By consistently enhancing and
optimizing blended learning models, educational nstitutions
may augment their effectiveness and more adequately equip
students for academic and professional achievement.

6. Conclusion

This survey underscores the favorable acceptance of
blended learning among students at Khenchela University, with
a substantial percentage indicating enhancements in their
English language proficiency, particularly mn speaking and
listening. The model's flexibility and accessibility, along with
mteractive online activities, have demonstrated an enhancement
in student engagement and the promotion of learner autonomy.
The study 1dentifies significant hurdles, mcluding motivational
issues and technological barriers, that may impede the full
potential and efficacy of blended learning.

In conclusion, while blended learning offers substantial
advantages regarding engagement, flexibility, and language
acquisition, its entire efficacy can only be realized by addressing
the mfrastructural and motivational challenges encountered by
certain students. By surmounting these barriers, mstructors can
foster a more inclusive and enriching educational experience for
all learners.
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Hence, future research should focus on exploring
mnovative strategies to mitigate these challenges, such as
providing targeted support for students struggling with
motivation, ensuring equal access to technological resources,
and mtegrating adaptive learning technologies to personalize
mstruction. By continuously refining and optimizing blended
learning models, educational institutions can maximize their
effectiveness and better equip students with the necessary skills
for academic and professional success.
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8. Appendices
The questionnaire
Section 1: Language Proficiency
e How effective do you find blended learning in improving
your English language skills (e.g., speaking, writing,
reading, listening) ?
Very effective
Moderately effective
Not effective at all

Y YV VYV

‘Which language skill do you believe benefits the most
from blended learning activities?

Speaking

Writing

Reading

YV V V V

Listening

Do you feel that online activities provide sufficient
practice opportunities to enhance your language skills?
Yes, absolutely

To some extent

Not much

Not at all

YV V VYV

Section 2: Engagement
e How engaging do you find the online activities used n
blended learning compared to traditional classroom
activities?
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» More engaging
» Equally engaging
» Less engaging
e Which type of activity do you feel motivates you the
most in a blended learning setting?
» Interactive quizzes
» Multimedia content (videos, audio)
» Discussion forums
» Other
Section 3: Challenges
e« Do you face any technological barriers (e.g., lack of
devices, poor internet connection) when engaging in
blended learning?
» Yes, often
» Occasionally
» Rarely
» Never
e What do you think 1s the biggest challenge i blended
learning?
» Access to technology
» Lack of motivation
» Difficulty understanding content
» Othe
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Introduction

The digital revolution has upended traditional paradigms
of consumer behavior, transitioning from deliberate, conscious
persuasion to a subtler yet pervasive system of automation. This
shift 1s not merely technological; it 1s deeply cultural, reshaping
how mdividuals perceive freedom of choice, their engagement
with products, and their role in the marketplace. At the heart of
this transformation lies the convergence of two seemingly
distinct forces: persuasion, a historically overt process, and
automation, which operates invisibly to steer decisions.

In its classic form, persuasion thrived on emotional
appeals, logical arguments, and strategies to align messaging with
consumer aspirations. It was a craft that required marketers to
understand human psychology and leverage it to guide choices.
Automation, however, mtroduces an entirely new dimension:
predictive algorithms and machine learning models that do not
persuade n the traditional sense but instead anticipate and fulfill
desires before they are even consciously articulated. Through
mechanisms like personalized recommendations and dynamic
pricing, automation shifts the locus of decision-making from
consumers to the systems that serve them. This raises
fundamental questions about autonomy and free will. Are
consumers truly making choices, or are they merely responding
to options preselected by algorithms optimized for engagement?

Behavioral economics provides insight into this dilemma,
particularly through concepts such as choice architecture and
nudging. Ongmally designed for public policy, these 1deas now
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underpin commercial strategies aimed at maximizing profit
rather than promoting well-being. The seamlessness of these
automated processes creates a paradox: while consumers
perceive enhanced convenience and personalization, they may
unwittingly sacrifice critical thinking and agency.

The mnvisibility of automation 1s both its strength and its
ethical challenge. Unlike traditional advertising, which
consumers could criique or ignore, automated systems
mtegrate into daily life m ways that often escape scrutiny.
Recommendation algorithms, for instance, operate with such
precision that their suggestions feel mtuitive rather than
mmposed. Yet, these algorithms often exploit cognitive biases—
such as anchoring or the fear of missing out—to drive
consumption. This raises pressing ethical questions: where 1s
the line between serving consumer needs and manipulating
them? How can companies balance profitability with
responsibility when designing systems that subtly mfluence
behavior? On a cultural level, the implications are even more
profound. The digital economy commodities attention, treating
1t as a scarce resource to be captured and monetized. Plattorms
compete to maximize engagement, often at the expense of user
well-being. The resultis a consumer culture increasingly defined
by passive mteraction with automated systems, where the
metrics of success prioritize time spent and data generated over
satisfacion or value derived. FEarly studies highlight the
psychological costs of this dynamic, hnking it to decreased
mental well-being, heightened anxiety, and a growing sense of
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disconnection. Yet, automation 1s not mherently problematic.
Its ability to simplify complex decisions, enhance accessibility,
and deliver hyper-personalized experiences has undeniable
value. For consumers juggling the demands of modern life, the
efficiency offered by automation can feel empowering. This
duahty—of liberation and dependency—underscores the
complexity of automation's role in shaping consumer behavior.
While 1t offers solutions to age-old challenges, 1t simultaneously
creates new vulnerabilities, such as overreliance on systems that
prioritize short-term gratification over long-term fulfillment.
Looking forward, the challenge 1s to harness the benefits
of automation while mitigating 1its risks. Transparency must
become a cornerstone of algorithmic design, allowing
consumers to understand how their choices are shaped. Digital
literacy, particularly around recognizing and resisting
manipulation, will be crucial in empowering individuals to
navigate automated systems critically. Moreover, companies
and regulators must collaborate to establish ethical frameworks
that ensure these systems enhance consumer well-being rather
than exploit their imitations. the interplay between persuasion
and automation 1s not just a technological 1ssue but a reflection
of societal priorities. As digital culture continues to evolve, we
must question whether our reliance on automation enhances
human potential or merely optimizes consumption. The answer
will define the trajectory of consumer culture, determining
whether 1t remains a tool for empowerment or becomes a
mechanism of control. The stakes are high, not only for
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businesses but for society as a whole, as we negotiate the
boundaries of agency, trust, and the essence of choice 1n an
automated world.
II. The Evolution of consumer behavior in the digital age

The digital age has revolutionized consumer behavior,
marking a departure from traditional patterns of decision-
making and interaction. In this new era, technological
advancements and the ubiquity of digital platforms have
reshaped how individuals engage with products, services, and
brands. The mterplay between data-driven msights and real-
time connectivity has shifted the focus from mere persuasion to
a dynamic system of mfluence powered by automation and
personalization. This evolution 1s not only technological but
deeply cultural, reflecting broader changes in societal values,
expectations, and modes of consumption. Understanding this
transformation requires examining the forces that have
redefined consumer engagement, from the rise of predictive
algorithms to the integration of digital ecosystems mto everyday
life. As consumer behavior becomes increasingly mediated by
technology, the implications extend beyond commerce, raising
questions about autonomy, trust, and the ethical boundaries of
influence. This shift sets the stage for a deeper exploration of
the mechanisms driving modern consumer dynamics.

1. From passive audiences to active participants

The digital age has not only redefined the consumer-brand
dynamic but also transformed the very foundation of value
exchange. By shifting the balance of power, digital platforms
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have empowered consumers to move from passive recipients of
marketing efforts to active contributors and co-creators of brand
narratives. This evolution, driven by interactive plattorms such
as social media, review sites, and recommendation systems,
marks a departure from traditional, unidirectional advertising
models, emphasizing dialogue, collaboration, and shared
ownership of value.

Social media platforms like Instagram, TikTok, and
Twitter exemplify this paradigm shift. These platforms enable
consumers to engage directly with brands, influencing public
perception and even shaping corporate strategies. By liking,
sharing, and commenting, consumers amplify their opinions,
allowing individual voices to cascade across networks and reach
vast audiences. A single post, whether an endorsement or a
criique, has the potential to go viral, demonstrating how
consumers wield unprecedented power to mfluence brand
reputations on a global scale. This participatory culture has
given rise to micro-influencers, mdividuals who, despite having
smaller followings than traditional celebrities, exert significant
sway through their authentic and relatable narratives. Brands
mcreasingly leverage these micro-influencers, acknowledging
their ability to drive engagement and shape trends within
targeted demographics (Twenge, 2017).Review platforms such
as Yelp, Trustpilot, and Google Reviews further institutionalize
this participatory ethos by providing structured avenues for
consumers to share feedback. These platforms democratize
mfluence, enabling even niche voices to hold sway. A well-
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articulated review, whether glowing or critical, can significantly
mmpact consumer decisions and compel brands to prioritize
quality and transparency. The result 1s a heightened
accountability dynamic, where consumers play a pivotal role in
shaping not just brand perception but also operational strategies.
As these platforms gain prominence, businesses are mcreasingly
compelled to respond swiftly and effectively to maintain their
reputations, making consumer feedback a cornerstone of brand
equity management (Rosen, 2020).

Additionally, the rise of recommendation systems and
hyper-personalized experiences represents a sophisticated
mtersection of consumer engagement and technological
mnovation. Algorithms powered by consumer data enable
plattorms like Amazon, Spotify, and Netflix to tailor
recommendations that resonate with mdividual preferences,
creating seamless and satisfying user experiences. This
personalization creates a feedback loop: as consumers engage
with the platform, their data refines the algorthms, further
enhancing relevance. This dynamic transforms consumers from
mere participants to active architects of the ecosystem. Yet, this
empowerment comes with caveats, as the line between
consumer agency and manipulation becomes increasingly
blurred. Corporate strategies often seek to exploit these
participatory mechanisms, co-opting user-generated content for
profit and sometimes distorting authenticity i the process
(Carr, 2010). The challenges mherent in this transformation
necessitate a critical evaluation of digital engagement. While
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participatory platforms offer unprecedented empowerment,
they also mtroduce vulnerabilittes. For 1nstance, the
proliferation of fake reviews, astroturfing campaigns, and
undisclosed sponsorships undermines the authenticity that
participatory culture seeks to uphold. Additionally, the growing
commodification of consumer-generated content raises ethical
concerns. As brands and plattorms monetize consumer
mteractions, the line between genuine participation and
exploitation becomes increasingly tenuous. This dynamic
underscores the need for transparent policies and consumer
education to ensure that empowerment 1s balanced with ethical
safeguards. Furthermore, the participatory model has
mmplications for brand strategy, compelling businesses to
embrace authenticity and agility. In an era where consumer
sentiment can shift rapidly, brands must adopt a proactive and
responsive approach to engagement. This mvolves fostering
genuine connections, addressing feedback constructively, and
maintaining transparency in interactions. For example, brands
that embrace user-generated content as a means of co-creation
rather than exploitation often achieve higher levels of trust and
loyalty. Patagonia’s approach to sustainability and user advocacy
exemplifies how brands can align their strategies with consumer
values, remforcing trust and deepening emotional connections.
The digital age has catalyzed a fundamental shift in the
consumer-brand relationship, empowering consumers to
actively shape narratives and demand accountability. While this
participatory culture offers unparalleled opportunities for
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collaboration and mnovation, 1t also presents challenges that
require  thoughtful navigation. Ensuring authenticity,
transparency, and ethical engagement will be essential as brands
and consumers continue to co-create the future of digital
mteraction.
2. The Psychology of digital persuasion

Digital environments have transformed persuasion mto a
subtle yet pervasive force, seamlessly integrated into everyday
user experiences. Unlike traditional methods reliant on overt
advertising, digital persuasion leverages psychological principles
and design to influence behavior in ways that often go
unnoticed. Central to this evolution 1s Fogg’s Behavior Model,
which highlights the interplay of motivation, ability, and triggers.
In digital contexts, motivation 1s heightened through emotional
appeals and storytelling. Advertisements no longer merely sell
products; they craft narratives that resonate deeply with
audiences. For instance, a commercial for athletic wear might
portray an inspiring story of perseverance, subtly associating the
brand with empowerment and personal triumph. Such
narratives capitalize on the brain's propensity to retain stories
more vividly than abstract information, making storytelling a
cornerstone of digital persuasion (Fogg, 2009).Persuasive design
further amplifies this influence by meticulously crafting
mterfaces to reduce friction and make actions effortless and
habitual. Social media platforms employ infinite scroll and
reward mechanisms, such as likes and shares, to maintain user
engagement. Features like "Buy Now" buttons or swiping actions
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reflect the principle of simplifying ability, ensuring that even
users with low motivation can easily act. Triggers, such as push
notifications or algorithmic recommendations, nudge users at
precisely the right moments, exploiting their cognitive and
emotional states to maximize engagement (Harris, 2016). These
techniques enhance the user experience by streamlining
mteractions and making tasks more mtuitive. However, they
also raise significant ethical concerns.

While digital persuasion can empower users by offering
convenience and personalized experiences, 1t can also exploit
psychological vulnerabilities. Emotional appeals often prioritize
virality over accuracy, potentially amplifying misinformation or
sensationalism. Similarly, designs that encourage habitual
engagement may foster compulsive behaviors, creating a cycle
of dependency on digital platforms. The challenge lies 1n
balancing efficacy with ethical responsibility. Persuasion
strategies must aim to empower consumers, fostering informed
and autonomous decision-making rather than manipulation.
Addressing these concerns requires a commitment to ethical
design principles that prioritize transparency, user well-being,
and fairness n the digital landscape.

3. Behavioral economics in the digital sphere

The digital age has profoundly transformed consumer
behavior, introducing new mechanisms through which decision-
making 1s influenced. Behavioral economics, which merges
msights from psychology and economics, offers valuable
frameworks for understanding how cognitive biases shape
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consumer choices 1n the digital realm. Two critical aspects
warrant exploration: the role of biases such as anchoring and
scarcity 1n digital marketing campaigns, and the dynamic
mterplay between rational and impulsive buying decisions.
Cognitive biases are deeply embedded in human decision-
making, and digital marketers adeptly harness them to guide
consumer behavior. Anchoring, a bias where mdividuals rely
heavily on the first piece of mformation encountered, 1is
prominently utilized i e-commerce. For example, retailers
often highlight the original price of a product next to a
discounted price, creating an impression of value derived from
the comparison. This practice taps mto consumers' tendency to
evaluate options relative to the anchor, even when the "original
price" may be artificially inflated. Research by Tversky and
Kahneman (1974) has demonstrated how anchoring skews
judgments, a principle 1increasingly exploited 1n  pricing
strategies. Stmilarly, the scarcity bias—the perception that rare or
limited 1items are inherently more valuable—s frequently
employed to create urgency. Statements such as "Only 2 left in
stock!" or countdown timers on promotional offers leverage this
bias to prompt quick decision-making. Studies, including those
by Cialdimt (2001), emphasize how scarcity triggers fear of
missing out (FOMO), a powerful motivator amplified by the
immediacy of digital platforms. This tactic often overrides
rational deliberation, pushing consumers toward impulsive
actions. The mterplay between rational and impulsive buying
decisions further underscores the complex influence of
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behavioral economics n the digital sphere. Rational decisions
are grounded 1 careful evaluation of costs and benefits, often
aligning  with  long-term goals. However, the digital
environment—with 1its personalized ads, real-time notifications,
and seamless checkout processes—creates fertile ground for
mmpulsive purchases. Neuromarketing studies reveal that such
stimuli activate the brain's reward systems, diminishing self-
regulation and fostering emotional, spur-of-the-moment buying.
Impulse decisions are particularly prevalent i environments
designed to reduce cognitive friction, such as "one-click"
purchases on platforms like Amazon. Yet, rationality 1s not
entirely absent m the digital landscape. Tools such as price
comparison websites and consumer reviews empower users to
make informed choices. Behavioral economuists argue that while
cognitive biases can be exploited, they can also be mitigated
through "nudges" that guide consumers toward better decisions.
For instance, emphasizing long-term savings in subscription
plans or highlighting eco-friendly products aligns marketing
strategies with consumers' rational goals while mamtaining
transparency.

Behavioral economics sheds light on the nuanced ways n
which digital platforms shape consumer behavior. Cognitive
biases like anchoring and scarcity are central to marketing
strategies, often tipping the balance toward impulsive decision-
making. However, the potential to ntegrate rational
considerations through ethical "nudges" offers a pathway to
creating a more balanced digital marketplace. This duality
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underscores the mportance of fostering consumer awareness
and promoting responsible marketing practices 1 an
mcreasingly digitalized world.

II1. Automation and its implications for consumer behavior

Automation 1s transforming the landscape of consumer
behavior, reshaping how businesses mteract with customers
through the rise of artificial intelligence (Al), machine learning,
and automated systems. These technologies are redefining
marketing strategies, customer engagement, and ethical
considerations in ways that demand a nuanced understanding of
their implications.

Al and machine learning have revolutionized marketing
through personalization at scale, enabling businesses to deliver
highly targeted ads and recommendations. Platforms like
Amazon and Netflix use these technologies to analyze user data
and predict preferences, offering product suggestions that feel
uniquely taillored to individual needs. This level of
personalization enhances customer experiences, fostering
convenience and loyalty. However, it also raises concerns about
consumer autonomy, as recommendation systems can subtly
mfluence decision-making, sometimes prioritizing business
interests over consumer well-being  (Zuboff, 2019).
Furthermore, predictive analytics empowers marketers to
derive real-ime msights about customer behaviors, preferences,
and purchase intentions. This allows companies to anticipate
needs and address them proactively, creating a competitive
edge. Yet, the reliance on such data-intensive strategies amplifies
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ethical debates around transparency and fairness.In addition to
targeted marketing, chatbots and virtual assistants have emerged
as pivotal tools mn customer engagement. Automated systems
such as Sir1, Alexa, and hive chatbots serve as both persuasive
agents and support channels. They streamline customer
mteractions, reducing response times and improving efficiency.
However, this automation fosters a growing reliance on non-
human interactions, which can erode personal connections in
customer service. Moreover, consumer trust in these systems 1s
shaped by their perceived accuracy and empathy. Trust-building
I automation remains a delicate balance, as overly simplistic or
overly mvasive bots can deter users rather than engage them
(Luger & Sellen, 2016).

These advancements, while transformative, are
accompanied by significant ethical and psychological
considerations. The rise of surveillance capitalism, where
consumer data 1s commodified to fuel marketing strategies, has
profound 1mplications for consumer autonomy. The constant
monitoring of online behaviors raises questions about whether
choices are genuinely independent or subtly coerced. As Zuboft
(2019) argues, this dynamic risks reducing individuals to mere
data points 1 a system designed to maximize profit.
Simultaneously, data privacy concerns loom large, with
breaches and misuse undermining consumer trust. The
Cambridge Analytica scandal, for mstance, highhighted the
potential for harm when data 1s exploited, underscoring the
need for stricter regulatory oversight to protect user information
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(Acquisti et al.,, 2016). automation 1s reshaping consumer
behavior 1 profound ways, offering unprecedented
personalization and convenience while posing ethical
challenges. As Al and machie learning continue to evolve,
businesses must balance technological nnovation with a
commitment to transparency, famrness, and respect for
consumer autonomy. Ensuring ethical practices and addressing
privacy concerns will be essential in fostering trust and sustaining
the benefits of automation in the digital economy.
IV. Redefining consumer loyalty in the age of automation

The rise of automation 1s reshaping consumer loyalty by
altering how brands interact with and retain their customers. As
Al, machine learning, and automated systems redefine
engagement strategies, businesses must adapt to evolving
expectations, balancing innovation with authenticity and trust.
Automation facilitates a shift in brand-consumer relationships
from transactional to relattional dynamics. Traditionally,
consumer loyalty was built on tangible factors like product
quality and price. Today, brands leverage automation to forge
deeper connections through personalized experiences, such as
tallored recommendations, loyalty programs, and proactive
customer support. These mteractions, powered by Al, create a
sense of bemg "known" by the brand, fostering emotional
engagement. However, sustaining this connection requires
more than technological efficiency. In a digitalized world, brand
authenticity—expressed through consistent values, ethical
practices, and genuine interactions—remains crucial. For
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example, brands that transparently address their use of Al and
emphasize human oversight are more likely to sustain long-term
loyalty (Lemon & Verhoet, 2016).

While automation enhances relational dynamaics, retaining
consumer trust presents significant challenges. Algorithmic
biases pose a critical 1ssue, as they can madvertently lead to
unfair or exclusionary practices. For instance, biased
recommendation systems may favor certain demographics or
perpetuate stereotypes, undermining consumer confidence.
Transparency 1s key to mitigating such risks; busiesses must
disclose how algorithms operate and actively work to reduce
bias through regular audits and inclusive design practices
(Martin, 2019). Another challenge lies m balancing
personalization with consumer expectations of privacy. While
targeted marketing and predictive analytics create seamless
experlences, they also require extensive data collection. Many
consumers are willing to share data 1if it enhances therr
experience, but the perceived invasion of privacy can quickly
erode trust. Striking this balance demands clear communication
about data usage, robust security measures, and adherence to
privacy regulations. Companies that prioritize consumer
consent and maintain transparency in their data practices are
better positioned to retain loyalty in an increasingly automated
economy (Acqusti et al., 2016). Automation offers
unprecedented opportunities to redefine consumer loyalty by
enhancing personalization and relational engagement.
However, the complexities of algorithmic biases and data
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privacy must be navigated carefully to sustain trust. By
prioritizing authenticity, transparency, and ethical practices,
brands can successfully adapt to the changing dynamics of
loyalty in the digital age.
V. Impacts on consumer decision-making processes
Automation 1s profoundly transforming consumer
decision-making processes by redefining the mechanisms that
shape choices and influencing the cognitive and emotional
drivers behind behavior. Convenience, mmmediacy, and
satisfaction have become central to automated nteractions, with
technologies such as one-click shopping and real-time support
catering to consumers' desire for efficiency. These systems
reduce the cognitive load associated with decision-making,
allowing for quicker and often more satistying choices.
Companies like Amazon and Uber exemplify this shift, using
automation to streamline experiences and foster customer
loyalty through seamless transactions. However, this emphasis
on convenience also ntroduces significant psychological
implications. Reduced human iteraction in automated systems
risks diminishing the emotional richness traditionally associated
with customer experiences. While artificial intelligence can
simulate empathy through pre-programmed responses, it
struggles to replicate the depth of genuine human connections.
For example, 1n situations requiring nuanced understanding or
emotional support, the absence of a human touch can leave
consumers feeling disconnected. Research 1n consumer
psychology suggests that personal mteractions often build trust
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and long-term satisfaction, raising questions about the extent to
which automation can fully replace human involvement without
sacrificing these crucial elements.

A central component of automation’s influence on
consumer decisions 1s the role of algorithms. These systems,
embedded 1n search engines, recommendation platforms, and
ranking mechanisms, curate information to guide consumer
choices. By priontizing relevance and personalization,
algorthms streamline decision-making processes and enhance
user satisfaction. Platforms like Nettlix and Spotity exemplify
this by using data-driven sights to taillor recommendations,
fostering a sense of being understood. However, reliance on
algorthms itroduces challenges related to consumer autonomy
and trust.

Algorithms can subtly manipulate consumer preferences
by prioritizing specific content, products, or services, often
aligning with a platform’s business interests rather than
consumer needs. This practice rases ethical concerns,
particularly when sponsored content 1s promoted without clear
disclosure. Moreover, the opaque nature of many algorithmic
processes leaves consumers unaware of how their choices are
being nfluenced, potentially eroding trust when biases or
mconsistencies become apparent. Algorithmic bias, a critical
1ssue, can also lead to unfair outcomes. For mstance, biased
traming data may perpetuate stereotypes or exclude certain
groups, as seen In cases mvolving hiring algorithms or credit-
scoring systems. Addressing these challenges requires a
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commitment to transparency and accountability. Businesses
must prioritize clear communication about how algorithms
operate and actively work to minimize biases through diverse
datasets and regular audits. Transparency m algorithmic
processes not only enhances consumer trust but also aligns with
ethical principles, ensuring that automation serves consumer
mterests rather than exploiting them.

Beyond algorithms, the ethical dilemmas of automation
extend to data collection and usage. Surveillance capitalism,
characterized by the commodification of consumer data, has
raised concerns about the balance of power between businesses
and mdividuals. While data-driven 1nsights enable highly
personalized experiences, they also pose risks related to data
misuse and madequate protection. High-profile incidents like
the Cambridge Analytica scandal have underscored the need for
stricter regulations and ethical frameworks In managing
consumer data. To address these 1ssues, businesses must
prioritize consumer consent and implement robust security
measures, ensuring data 1s used responsibly and transparently.
Automation 1s redefining consumer decision-making by catering
to cognitive and emotional needs, streamlining experiences, and
enhancing personalization. However, the complexities
mtroduced by reduced human interaction, algorithmic biases,
and data privacy concerns highlight the need for ethical
vigilance. By proactively addressing these challenges, businesses
can navigate the evolving dynamics of automation while
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fostering trust, loyalty, and a balanced relationship with their
consumers.
VI. Future perspectives and implications

The future of consumer behavior 1s increasingly
mtertwined with advancements in automation, emphasizing the
mterplay between human agency and technological mnovation.
As automation becomes more pervasive, redefining consumer
education and awareness 1s critical to ensure mdividuals can
navigate the complexities of automated persuasion.
Empowering consumers with knowledge about how
technologies like algorithms, recommendation systems, and
data analytics influence their decisions fosters greater autonomy.
Educational imitiatives can demystify these processes, helping
individuals make informed choices and resist manipulative
tactics. The regulatory landscape must evolve alongside these
developments to address ethical concerns. Frameworks that
prioritize transparency, accountability, and fairness In
automation are essential for mamtamning consumer trust.
Policymakers must focus on ensuring algorithmic neutrality,
protecting data privacy, and providing mechanisms for redress
m cases of misuse. The Furopean Union’s General Data
Protection Regulation (GDPR) serves as a notable example of
how regulations can empower consumers by granting them
greater control over their data. Such frameworks are
mdispensable in fostering an environment where automation
aligns with societal values and consumer well-being.
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Emerging technologies such as virtual reality (VR) and
augmented reality (AR) are set to redefine digital consumer
behavior, offering immersive experiences that bridge the gap
between the physical and digital worlds. In retail, for example,
VR and AR enable consumers to visualize products in real-time,
enhancing their decision-making process. Furniture companies
like IKEA allow customers to use AR applications to see how
products fit into their homes, while fashion brands leverage VR
for virtual fitting rooms. These nnovations not only provide
convenience but also mcrease consumer confidence i their
choices, potentially reducing return rates and enhancing
satisfaction. Blockchain technology also holds promise for
transforming consumer experiences by introducing greater
transparency and trust in digital transactions. By decentralizing
data storage and ensuring immutability, blockchain can
empower consumers to verify the authenticity of products, track
supply chamns, and safeguard their data. For instance,
blockchain-based solutions 1 the food mdustry allow
consumers to trace the origins of their purchases, promoting
ethical consumption and building trust i brands. Similarly,
digital 1dentity solutions leveraging blockchain can provide
consumers with greater control over their personal data,
addressing growing concerns about privacy and security.

Despite these advancements, the increasing reliance on
automation and emerging technologies necessitates a balanced
approach to ensure equitable outcomes. The potential for
manipulative practices remains a concern, particularly as
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mmmersive technologies and blockchain expand their influence.
Ethical considerations must be central to the design and
mmplementation of these systems, requiring collaboration
between businesses, technologists, and policymakers. By
prioritizing consumer empowerment and fostering an ethical
technological ecosystem, the future of automation in consumer
behavior can support innovation while safeguarding individual
autonomy. the ntegration of advanced technologies nto
consumer experiences represents a transformative shift in the
relationship between humans and automation. By focusing on
education, regulatory frameworks, and ethical mnovation,
soclety can navigate this transition effectively. The interplay
between human agency and technological advancement will
shape the trajectory of digital consumer behavior, offering
opportunities for greater empowerment and more meaningful
interactions in the automated age.
Conclusion

Digital environments have ushered i a paradigm shift in
how persuasion operates, seamlessly embedding it into the core
of user experiences through advanced psychological strategies
and cutting-edge design principles. These environments
capitalize on the power of emotional storytelling to create deep,
personal connections with users, turning advertisements into
narratives that evoke empathy, aspiration, or inspiration.
Combined with intuitive interface designs and real-time triggers,
these strategies reshape consumer behavior by making actions
effortless, engaging, and often habitual. The mterplay of
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motivation, ability, and triggers m digital spaces exemplifies a
sophisticated understanding of human psychology, allowing
persuasion to occur with unprecedented subtlety and precision.
This fundamental reshaping of consumer behavior through
digital culture extends beyond individual actions, influencing
societal norms and collective decision-making. Automation,
driven by algorithms, further reinforces these effects by tailoring
content and experiences to users’ preferences, maximizing
engagement while minimizing cognitive effort. While this
alignment between user behavior and platform goals can
enhance convenience and satisfaction, 1t also introduces
significant ethical concerns. Emotional appeals, for instance,
may prioritize virality and sensationalism over accuracy and
truth, contributing to the spread of misinformation. Similarly,
the emphasis on habitual engagement can foster dependency,
encouraging compulsive interactions that may harm mental
well-being. Given these complexities, there 1s an urgent need to
critically examine the ethical and psychological dimensions of
digital persuasion. Future research must explore how to balance
the power of these techniques with the responsibility to protect
users from exploitation. Questions about transparency,
autonomy, and the potential for manipulation deserve deeper
mvestigation to ensure that digital environments empower users
rather than undermine their agency. Moreover, interdisciplinary
collaboration between psychologists, designers, ethicists, and
policymakers 1s essential to develop frameworks that prioritize
ethical persuasion while fostering mnovation. Ultimately, as
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digital culture continues to evolve, the challenge lies 1n
leveraging its transformative potential to benefit users without
compromising their trust, well-being, or freedom of choice. By
addressing these challenges proactively, we can ensure that
digital persuasion remains a tool for empowerment and positive
change rather than manipulation or harm.
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Abstract

The aim of this research is to identify the
effectiveness of a program based on video
modeling to develop some positive social
behaviors in children with autism spectrum
disorder. To achieve this goal, the researcher used
the single-case design approach represented by the
ABAB design. Two children with autism
spectrum disorder participated in the research in A
private center affiliated with the Saudi Charitable
Society in Gazan city, and they were chosen
intentionally according to specific criteria. The
results of the research and the results of
calculating the effect of the intervention using the
Tau-U test have proven that there is effectiveness
in using video modeling in developing some
positive behaviors among children with autism
spectrum disorder. The researcher recommends
that teachers and supervisors should be
encouraged to teach and train children with autism
spectrum disorder using video modeling to
develop their various skills to facilitate and
develop their life and social skills.

Keywords: Programs, Video Modeling, Positive
social Behaviors, Autism Spectrum Disorder.
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The international Development in combating
cyberterrorism
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In recent decades, terrorism has posed a
grave threat to international security and
peace. As its tactics, goals, and reach have
evolved, and with the backdrop of rapid
technological advancements, terrorism has
morphed into a new form: cyberterrorism.
This emerging global criminal phenomenon
has prompted increased international
attention and concerted efforts to combat it.
This research paper seeks to analyze the
existing international legal framework for
countering cyberterrorism and to explore
avenues for international cooperation. It will
examine the role of security and intelligence
cooperation mechanisms between states.
Both descriptive and analytical approaches
will be employed in this study

Keywords: international terrorism,
cyberterrorism, counterterrorism,
technological development, security
cooperation mechanisms.
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